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I. Opranu3anMOHHO-MeTOANYECKUI 0T

1.1 lean u 3aga49u JUCUUILJIUHBI.

He.]'lbl() OCBOCHHUA AUMCHUIIVIMHBI SABJISACTCA (l)OpMI/IpOBaHI/IC y O6y‘laIOH_II/IXC${ HAaBBIKOB
MPaKTUYICCKOTO BJIaJICHUA HHOCTPAaHHBIM SA3BIKOM JJIA HCITIOJIb30BAaHUA €ro B
HpO(i)CCCHOHaHBHOP’I ACATCIIBHOCTU IIpHU PCHICHHUU [ACJIOBbIX, HAYYHBIX, ITOJIUTUYCCKUX,
AKaICMUYCCKHX, KYJIbTYPHBIX 3aaa4.

JJis1 TOCTHKEHHSI TIOCTABJICHHOM IeNTH TPelyCMaTPUBACTCS PEIICHNE CIECTYIOMINX 3a/4a4:

"  COBEpIICHCTBOBAHME HABBIKA BEJACHUS JUAIOTAa HA MHOCTPAHHOM SI3bIKE TI0
0011ePKOHOMUYECKOH U MPo(dheCcCHOHATBLHON TeMaTHKe, a TAaK)Ke HAyIHOU MTOJIEMHKH;

"  U3yYeHHE BUJOB U (POPM JEITOBBIX KOHTAKTOB, STUKHU JCIIOBOTO OOIICHUS;

"  COBEpIICHCTBOBAHHME HABBIKOB M3yYaIOIIEr0 M MPOCMOTPOBOTO YTCHUS TEKCTOB,
MPEICTABISIONINX TPO(ECCHOHATLHBIN HHTEPEC; COBEPIICHCTBOBAHNUE Yy O0YUAIOIIHXCS
HaBBIKOB BRIOOPOYHO- T'O U TOJIHOTO MEPEBO/Ia HA PYCCKUH SI3BIK SKOHOMUYECKOTO
TEKCTa, MPECTABIISIONIETo MpodecCnoOHABHBIN HHTEPEC;

"  pa3BHTHE YMEHHS I'PaMOTHO CTPOUTh KOMMYHHKAIIHUIO, ICXO/IS M3 IIEJIeH U CUTYalluu
obmieHust (KOH(pEpEeHIIHs, IEPETOBOPHI, TPE3CHTAILINHN ), CTIOCOOHOCTH K COITHAIEHOMY
B3aUMOJICHCTBHIO, COTPYAHUYECTBY U Pa3pEIICHUI0 KOH(DIUKTOB (HaJa)KNBaHHUE
KOHTAaKTOB, POCKTHASI IEATEITHHOCTH);

"  COBEpPIICHCTBOBAHHE YMEHUS COCTABISITh M OCYIIECTBIISATH MOHOJIOTHUECKHUE
BBICKa3bIBaHUs 1O MPOo(ecCHoHALHOM TeMaThke (Hay4dHbIe JOKIIAIbI, PE3CHTAINHY,
BBICTYTUICHHSI, COOOIIICHNUS );

"  COBEpIICHCTBOBAHHME HABBIKA BOCTIPUSATHS M MOHUMAHUS OOIIET0 CONEPIKaHUS PEUEBhIX
0Tpe3- KOB, MPON3HOCUMBIX Ha HHOCTPAHHOM SI3bIKE B OOBIYHOM TeMITe peur (JIEKIUH,
JIOKJIAJIOB U JIp.) IO OOIIEIKOHOMUYECKON U MPOEeCCHOHATHHON TEMATHKE;

"  COBEpIICHCTBOBAaHHME HABHIKOB HAMKCAHHS HA HHOCTPAHHOM SI3BIKE OT/ICIIbHBIX BHJIOB
JOKYMEHTAIUH, IEIOBOI KOPPECTIOHACHIIUN, OTYETOB U JIp.

1.2 MecTo yueOHo# qucuMiuinabl B cTpykrype OIIOII

JucuumniuHa OTHOCUTCS K 4acTu, (GOpMHUPYEeMOi y4acTHUKaMU 00pa30BaTeIbHBIX
OTHOlIEHUH YueOHoro 1iaHa, udydaercs Ha 4,5 kypce. [IpomexyTtouHasi aTTecTanus 1o
JTUCLMILTUHE OCYIIECTBIseTCs B popMe 3auera U dK3aMeHa.

1.3 Posib nucuMniiMHbl B ()OPMHUPOBAHUN KOMIIETEHIMA BbIIYCKHUKA.

JucuunnuHa sBiseTcs cocTaBisioueil B nporecce popmupoBanus kommnereHunii YK-4, T1K-4.
OcHoOBHbIE 3HaHMSI, HEOOXOAUMBIE JJIi OCBOEHHS JMCUUIUIMHBL, (POPMUPYIOTCS Ha 0a3e HaBBIKOB,
nprOOPETEHHBIX B X0JI€ MOJIyUEHHsI CPEHEr0 00I1ero oopa3oBaHusl.

[lepedenp yueOHBIX AUCHUILUINH, UIi KOTOPBIX HEOOXOIMMBI 3HAHUSI, YMEHHUS U HaBBIKU, (POPMH -
pyeMble TaHHOW y4eOHON NUCHUIUINHON: SI3bIKOBBIE 0COOCHHOCTH CTPaH U3y4aeMoro S3bIKa..

1.4 Ilepeyennb TpeOGOBaHUI NJIAHUPYEMBIX Pe3yJbTATOB 00Y4YeHHS MO TUCHUIJIMHE
B pesynbrare oOydeHHs] MO TUCIUILUIMHE OOYYAIOIIUKCS TOJKEH OOIanaTh CIETyHONIMMU
KOMITETEHIIUSIMHU:

Ko xomme- Conepxxanue KOMIETeHIMHT
TeHI[UH

Kon u conep:xxanue mHauKaTopa




JOCTHIKCHUSA KOMIICTCHIIUUA

YK-4

Criocoben OCYILIECTBIIATH JIEJIOBYIO
KOMMYHUKAIMI0 B YCTHOM M IUCbMEHHOMN
dopmax Ha rocynapcTBeHHOM s3bike Poc-
cuiickoil Penepanii U MHOCTPAHHOM(BIX)
sI3bIKe(axX)

YK- 4.1 BeiOupaet cTuib Je-
JIOBOTO OOIIEHUSI, BepOabHBIE U
HeBepOaIbHBIE CPECTBA B3aU-
MOJICMCTBUS C TapTHEPAMHU Ha
roCyJJapCTBEHHOM M MHOCTpaH-
HOM (-BIX) fI3bIKaX, KOTOpHIE SIB-
JSIFOTCS pEJIEBAHTHBIMU KOMMYHU-
KaTUBHOW CUTYAIIUU;

YK- 4.2 Beger nenoyro nepe-
NHUCKY, YYUTBIBast 0COOCHHOCTH
CTHIIMCTUKHN OCbI/II_[I/IaJ'H)HBIX " HE-
o(UIMaNBHBIX THCEM, COLIH-
OKYJBTYPHBIC pa3jindusd B
¢dopmare KOppPECOHICHIINU Ha
rocy/1apCTBEHHOM U MHOCTpPaH-
HOM (-BIX) fA3BIKaX;

YK- 4.3 lcnonb3yet unpopma-
[IMOHHO-KOMMYHHKAIIHOHHEIE
TEXHOJIOTHH IIPH MOUCKE HEOOXO-
TUMOM MHGOPMAITIH B TIPOIIecCe
pelIeHHs CTaHIapPTHBIX KOMMYHHU-
KaTUBHBIX 3a]1a4 JIEJIOBOTO B3au-
MOJICHCTBHUS Ha FOCYTapCTBEHHOM
Y MTHOCTPAHHOM (-bIX) SI3bIKaX.

TIK-4

CriocobeH K KOMMYHHUKAIlMM B YCTHOM M
NUCbMEHHON (pOpMax Ha PyCCKOM MU MHO-
CTPaHHOM s3bIKax I peLIeHUs 3a1a4
MEXIMYHOCTHOIO ¥ MEXKKYJIBTYPHOI'O B3a-
UMOJCUCTBUS, aHAIU3y TEKCTOB pa3HbIX
CTHJIEH HA UHOCTPAHHOM SI3BIKE, S3BIKOBBIX
€IMHUI] U IEPEeBOTYECKHUX TpaHchopMaruii

IIK-4.1 CriocoGeH mpuUMEHSTh OCHOB-
Hble TMIOJIOXKEHHS M KOHLENIUH B
o0macTu  sA3bIKa, JIUTEPATypHl U
KyJbTYpBl IIPU AHAIM3€ TEKCTOB pa3-
HOM IparMaTU4eCKOW HaIPaBJICHHO-
CTH

[IK.4.2 Bnageer HaBblKaMu (HOHETH-
YeCKOTo, (POHOJIOTHYECKOTO, JIEKCHYe-
CKOT'0, MOP(OJIOTHIECKOTO, CHHTAKCH -
YECKOTO M CTHJINCTUYECKOTO aHalnu3a
Pas3JIMYHBIX S3BIKOBBIX €TUHHMLI.

IIK.4.3 CrniocobeH ocymuiecTBIAThH Te-
peBoa U (MIM) TEKCTOB C PYCCKOTO Ha
MHOCTPaHHBI /C HHOCTPaHHOTO Ha
PYCCKUH S3BIK, TEKCTOB pa3Iu4YHON
JKAaHPOBOW TPHHAIEKHOCTH U TIpar-
MaTHUYECKO} HaIpaBIECHHOCTH

I1K-4.4 Bnaneer HaBbIKaMU MHTEp-
IpEeTaluud TEKCTOB Ha PYCCKOM H




HWHOCTPAHHOM S3bIKaxX

IIK—4.5 Bnangeer pyccKuM U HHO-
CTPaHHBIM $I3BIKOM B 00bEMeE, J10-
CTaTOYHOM /I pelIeHHs 3aj]ad
MEXJIMYHOCTHOTO,  MEXKYJIbTYp-
HOTO M MPO¢eCCHOHATBHOIO B3au-
MOJICHCTBUSL B YCTHOM W MHCHMEH-
HOM opMmax.




1.5. CooTBeTcTBHME YPOBHEIH OCBOCHHS KOMIIETEHIIUH IJIAHUPYEMBIM Pe3yJibTaTaM 00yUeHHsI 1 KPUTEPHUAM UX OLleHUBAHUS

Koa n CoIEpPKaHUE

JTan ocBoCHHUA

OcHoOBHbBIE NPU3HAKH C(POPMUPOBAHHOCTH KOMIIETEHINH (JIeCKPUIITOPHOE ONMCAHUE YPOBHA)

HpI/I3HaRI/I OICHKH

ITpu3HakKu OleHKH C(POPMHUPOBAHHOCTH KOMIIETCHIIUH

KOMITeTeHI Ui KOMIIeTeHIIUHN *
HeC(hOPMHUPOBAHHOCTH . . .
KOMITETeHIHH MHHHMAJIbHBIA CpeHUi MAaKCHMAJIbHBbIN
VYK-4- Cnocoben He 3naeT 0CHOBHBIX ITnoxo pa3zbupaercs B B nenowm, 3Haer YBEPEHHO 3HAET
OCYLIECTBIIATH IIPUHLIAIIOB OCYILECTBICHUS | OCHOBHBIX IPUHIUIAX | OCHOBHBIE IPUHIIMIIBI IIPUHIIMIIBI
JIEIIOBYIO JIeJI0BOM KOMMYHHKAIUU B OCYILECTBIICHUS OCYLIECTBICHUS OCYLIECTBIICHUS
KOMMYHHUKAIUIO B YCTHOM U MHCbMEHHOU pi (N (0):10) 7 pi () (0):10) b1 () (0):10) %
YCTHOU U NMUCbMEHHOU ¢dopmax Ha TOCYJapCTBEHHOM | KOMMYHHKAIIUU B KOMMYHHKAIINH B KOMMYHHKAIIH B
dopmax Ha a3plke Poccuiickon YCTHOU U MUCBMEHHOW | YCTHOW U MUCBMEHHOU YCTHOW U NMUCbMEHHOU
roCyJIapCTBEHHOM ®denepanuu 1 UHOCTpaHHOM | (hopmax Ha dbopmax Ha dhopmax Ha
s3b1ke Poccuiickoi SI3bIKE. roCy1apCTBEHHOM roCyJ1apCTBEHHOM roCy1apCTBEHHOM
®denepaunu U s13p1Ke Poccuiickon s13b1ke Poccuiickon s13b1ke Poccuiickon
WHOCTPAHHOM SI3BIKE ®enepaunu U denepauuu U denepauuu U
YK-4.1 MHOCTPaHHOM SI3BIKE. UHOCTPaHHOM SI3BIKE. MHOCTPaHHOM SI3BIKE.
YK-4.3 He ymeer ocymiecTBisATh Cnabo ymeer YMeeT ocy1ecTBIsATh Xopoio ymeer
3 JIEJIOBYIO KOMMYHHUKAIIMIO B | OCYLIECTBIIATH JICJIOBYIO | IEJIOBYIO OCYLLIECTBIIATh
YCTHOM ¥ MMCbMEHHOMN KOMMYHUKAIUIO B KOMMYHHUKAIUIO B JIEJIOBYIO

dbopMax Ha TOCYIapCTBEHHOM
si3pIKe Poccuiickoi
denepallivi © ”THOCTPAHHOM
SI3BIKE.

YCTHOU U MMCbMEHHOMN
dopmax Ha
roCyJJapCTBEHHOM
a3plke Poccuiickoi
Denepaunu U
MHOCTPAHHOM SI3BIKE.

YCTHOM Y MUCbMEHHOU
dopmax Ha
rocyJapCTBEHHOM
s3pike Poccuiickoi
denepauuu U
WHOCTPAHHOM SI3bIKE, HO
MHOTIa JIeNaeT

OILITMOKHU.

KOMMYHUKAIUIO B
YCTHOMW U MUCbMEHHOU
dbopmax Ha
roCcyJJapCTBEHHOM
s3b1ke Poccuiickon
denepauuu U
WHOCTPAHHOM SI3bIKE.

He Bnaneer HaBrlkaMu
JIETTOBOM KOMMYHUKAIUHU B

Cnabo Biajeer
HaBBIKaMH JI€JIOBOU

Bianeet HaBbIKaMu
JEJIOBOH

Xopouio Bi1aaeeT
HaBBIKAMH JeJI0OBO




YCTHOW U MUCbMEHHOMN
¢dbopMax Ha roCy/1apCTBEHHOM

KOMMYHUKAIUH B
YCTHOW U MUCbMEHHOMN

KOMMYHUKAIIUH B
YCTHOU U MUCbMEHHOMN

KOMMYHUKAIIUH B
YCTHOU U MUCbMEHHOM

s3pike Poccuiickoit dbopmax Ha dbopmax Ha dbopmax Ha

®denepalii © UHOCTPAHHOM | TOCYJJaPCTBEHHOM rocyJapCTBEHHOM rocyJJapCTBEHHOM

SI3BIKE. s13p1Ke Poccuiickoi s3e1ke Poccuiickoi sa3e1ke Poccuiickoi
denepaunu U denepanuu U denepanuu U

HHOCTPAaHHOM A3BIKC. HHOCTPAaHHOM A3BIKC, HO

HHOT'Ja HYKJAACTCA B

HHOCTPAHHOM A3BIKC.

IIOMOILIA
CIIELIHAINCTOB.

* - @opMUpOBaHKE KOMIETEHIIMH MpoxoauT B 3 atama: 1-2 kypce -1-# atarm; 3 kypc -2-if aTan; 4 kype (4-5 Kypc -IpH 04HO-3a04HOMN U 3a04HON

dbopmam oOyuenwsi) -3-it atamn -ipu ocBoenun OITOIT 6akanaBpuara

OcHoBHbBIE IPU3HAKHU ¢(POPMUPOBAHHOCTH KOMIIETEHIINH (IeCKPUIITOPHOE ONMCAHUE YPOBHA)

Ortan
[Tpu3Haku onleHKH [Tpu3Haku onleHKH CHOPMHUPOBAHHOCTH KOMITETCHIINN
Kox u conepxanue OCBOCHUS
. Hec(hOpMUPOBAHHOCTH " ” =
KOMIICTCHITHI KOMITETEHITHH MHUHHUMAaJTbHBIHA cpenHui MaKCUMaJIbHBIN
* KOMIICTCHIINU
[1K-4 3 He 3naeT ocHoBHBIE 3HaeT MUHUMYM Crniocoben 3HaeT JIEKCUYECKUe
CrniocobeH k JIEKCUYECKHUE JIEKCUYECKUX €IUHULL MIPOAECMOHCTPUPOBATH €IMHHULIBI 001LIEro U
KOMMYHHKAIIHH B €IMHUIIBI U o01iero u 3HaHUE JICKCHUECKUX TEPMHUHOJIOTHYECKOTO
YCTHOM U MTUCbMEHHOMN 0COOEHHOCTH HX TEPMHUHOJIOTHYECKOTO €IMHUI] 00IIEeTo U XapakTepa B Hy)>KHOM
dbopmax Ha pyCCKOM U UCTIOJTb30BaHUS, xapakTepa; 0a30ByI0 TEPMUHOJIOTHYECKOTO o0beMe 1 0COOCHHOCTH
HHOCTPAHHOM A3bIKax OCHOBHBIC pa3jIndunsia HOPMAaTUBHYIO XapakTepa u X UCIIOJIB30BaHMA,

AJId pCIICHUA 3a1a4
MEXKINYHOCTHOI'O U

MEXKYJIbTYpHOTO 00pabOTKH TEKCTOBOM | M OCHOBHBIE OCHOBHBIE pa3Inyus peun; OCHOBHBIE (PaKThI
B3aMMOJIeICTBYS, uHbopMaIuu. rpaMMaTHYeCKHe MUCbMEHHOM U YCTHOM aIrOpuTM 00pabOTKU
aHaJINU3Y TEKCTOB KOHCTPYKLUU JJIs1 peun; aaropuT™ TEKCTOBOH MH(OpMAIHH.
pa3HbIX CTHJIEH Ha IIACCUBHOTO 00pabOTKU TEKCTOBOM

HHOCTPAHHOM A3LIKC,

MMUCbMEHHOU U YCTHOU
peuu; aaropuTM

rpaMMaTUKy B
aKTUBHOM BJIQJICHUN

BOCITPHUATHA.

0COOEHHOCTEN UX
HCIIOJIb30BaHMS,

nHpopmanmu.

OCHOBHBIE Pa3JINUUs
MMAUCbMEHHOW U YCTHOU




SA3BIKOBBIX €AUHUI] N
[EPEBOAYECKUX
Tpanchopmarmii
[K-4.1

He moxer
UCTIOJTb30BaTh
WHOCTPAHHBIN SI3BIK B
MEXITMYHOCTHOM U
MEXKYJIbTYpPHOM
001IeHnn 1 yaeOHOM
CHUTYAIHH,
BOCTIPHHHUMATH 00111ee
coJiepKaHNe TEKCTOB
3aJJaHHOTO YPOBHS
CJIO’KHOCTH OOILETO U
npodeccuoHanbHO-
OpPUEHTHUPOBAHHOTO
Xapakrepa.

MoskeT UCIoIb30BaTh
WHOCTPAHHBIN SI3bIK B
MEXKJIMYHOCTHOM U
MEXKKYJIBTYPHOM
OOIICHHH,
BOCIIPUHUMATH 0011Iee
COZIEp)KaHUE TEKCTOB
3aIaHHOTO YPOBHS
CJIOKHOCTH OOIIIETO U
npodeccroHanbHO-
OPUEHTUPOBAHHOTO
xapakrepa

CO 3HAYUTEIbHBIM
KOJIUYECTBOM

OITMOOK.

Ucnonp3yer
WHOCTPAHHBIN A3BIK B
MEKIIMYHOCTHOM H
MEXKYJIbTYPHOM
00IIIeHN N, BOCIPHHUMAET
oO1ee comepxraHue
TEKCTOB 3aJJaHHOTO
YPOBHS CIIOKHOCTH
o0wiero u
npodeccroHanbHO-
OPUEHTHPOBAHHOTO
Xapaktepa

¢ MUHUMAJIBbHBIMA
OIIIMOKAMH.

CB00OIHO HCITIOJIB3YET
WHOCTPAHHBIN SI3bIK B
MEXJIMYHOCTHOM U
MEXKYJIbTYPHOM
OOIICHHH,
BOCIPUHUMAET 0o0111ee
coJIep’KaHue TEKCTOB
3aJJaHHOTO YPOBHS
CJI0KHOCTH O0IIIETo U
npodeccroHanbHO-
OpPUEHTHUPOBAHHOTO
Xapakrepa.

He cnocoben
NPUMEHHUTD 3HAHUS
OCHOBHBIX
MIOJIOKEHUS U
KOHIIENIINH 00JIaCTH
SI3bIKA, TUTEPATYPhI U
KyJBTYpBI IIpU paboTe
C TEKCTaMHM Pa3HbIX
Bu0B. He crocoben
CaMOCTOSTEIHHO
JI€JIATh BBIBOJIBI
0OI1IETO ¥ YACTHOI'O
XapakTepa B IpoIiecce
aHaJIn3a TEKCTOB.

[TpumensieT 3HaHUS
OCHOBHBIX TOJIOXKEHHUS
M KOHIIENIUHU 00JIaCTH
SI3BIKA, JTUTEPATYPHI U
KyJIbTYpBI IpU paboTe
C TEKCTaMH Pa3HbIX
Bua0B. He crmocoben
CaMOCTOSTEJIEHO
JIeJIaTh BHIBOIBI
00I1IeTO U YaCTHOIO
XapakTepa B Iporecce
aHajM3a TEKCTOB.

YBEpEHHO NPUMEHSET
3HAHUS] OCHOBHBIX
MOJIOXKEHUS U KOHIIETIIINU
00J1aCTH SA3bIKA,
JUTEPATyPhl U KyJIbTYPbHI
npu paboTe ¢ TEKCTaMU
pa3HbIx BUJOB. CriocobeH
CaMOCTOSTEJIbHO JIeIaTh
BBIBOJIbI OOIIIETO U
YaCTHOT'O XapakTepa B
npoliecce aHaau3a
TEKCTOB.

CB00OHO IPUMEHSET
3HAHHUS OCHOBHBIX
MMOJI0KEHUS U
KOHIIEIIMHU 00JIacTH
SI3bIKA, JIUTEPATYPhI U
KyJIbTYpBI IpU paboTe ¢
TEKCTaMHU Pa3HBIX
Bu0B. Crioco0en
CaMOCTOSTEJIBHO JI€JIaTh
BBIBOJIBI OOIIETO U
YaCcTHOT'O XapakTepa B
npoliecce aHajau3a
TEKCTOB.

He Bnageetr HaBLIKAMHU

pa6OTLI C TCKCTaMH

Bianeet HaBbIKaMu

pa6OTBI C TCKCTaMU

YBepeHHo Biaaeer

HaBbIKaMH pa60TBI C

CBo06o1HO BJIQJICET
HaBbIKAMU paboThl C
TEKCTaMH MTOBBIIIEHHON




MTOBBINITEHHON
cioxHoctu. [pu
MEPEBOJIE U
MHTEPIIPETALUU
pPa3IUYHBIX TUIIOB
TEKCTOB HE YUUTHIBAECT
’KaHPOBYIO,
MparMaTU4eCcKy1o,
CTUJINCTHUYECKYIO

0COOEHHOCTH TEKCTA.

MOBBINIIEHHON
cinoxHocTH. [Ipn
MEPEBOJIE U
HMHTEPIIPETALUU
Pa3IMYHBIX TUIIOB
TEKCTOB HE YYUTHIBACT
YKaHPOBYIO,
MparMaTH4ECKYIo,
CTUJIMCTUYECKYIO

0COOECHHOCTH TEKCTA

TEKCTAMH ITOBBIIIICHHOMN
cinoxHoctu. [Ipn
MEepEBOJIE U
HWHTEPIPETALUU
Pa3IMYHBIX TUIIOB TEKCTOB
YYUTBIBAET )KaHPOBYIO,
MparMaTHYECKYIo,
CTUJIUCTHYECKYIO

0COOEHHOCTH TEKCTA.

cnoxHoctH. [Ipn
epeBoJe u
HMHTEpIpPETALU
Pa3JIMYHBIX TUIIOB
TEKCTOB YUUTBIBACT
KaHPOBYIO,
IIparMaTH4EeCcKy1o,
CTHJIMCTHYECKYIO
0COOEHHOCTH TEKCTa B
IIOJIHON Mepe

* - dopMUpoBaHKE KOMIIETEHIMI TPOXOAMT B 3 9tama: 1-2 xypc -1-i artam; 3 kypc -2-# 3tam; 4 kype (4-5 Kype -pr 04HO-3209HOM U 3204HOM popmMaM 00ydeHus) -
3-i1 aTan -nipu ocBoenun OINOII 6akanaBpuara
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I O6bemM AUCHMINVIMHBI B 324€THBIX €JMHUIAX C YKA3aHHEM KOJHYECTBA aKaleMHYeCKHUX YaCOB,
BbI/ICJICHHBIX HA KOHTAKTHYI0 pa0doTy 00y4aloluXxcs ¢ npenogasareeM (1o BUAAM y4eOHbIX
3aHATHH) U HA CAMOCTOSAITEJIbHYI0 PadoTy 00y4yaromuxcst

OO61ast TpyA0€MKOCTh IUCIUTUTHHBI COCTABIsIeT 4 3a4eTHBIX efaunuil, 144 Jaca.

JucuunimnHa Buj yueOHoit padoThl
/ kypc 3ausaTus | 3aHsTUA Camocrosi- | Koncyabt | Ilpomeskyrou- | Konrpoan
JIEKIINOH- | MPaKTU4Ye- | TeJbHas anum Hasl aTTecTa-
HOT'0 CKOro TMHa | padora s
THNA
buznec-kypc - 20 111 - 0,2 +3,8 3auer
OCHOBHOT'O 0,3 +8,7 DK3aMeH
MHOCTPAHHOTO
sI3bIKa/4,5
Bcero 144

I11. Coneprxanue JMCHUILIMHBI, CTPYKTYPHPOBaHHOE 10 TeMaM (pa3aeam) ¢ yKa3aHHeM
OTBEACHHOI'0O HA HUX KOJINYECTBA aKaJEMHUYECCKUX YaCcoB 1 BU10B y‘leﬁﬂblx 3aHATHH

3.1. Coneprxanue TUCHHUILUTHHBL, CTPYKTYPHPOBAHHOE [0 TEMaM, 1 BH/Ibl KOHTAKTHON paboThl C 00yUYaIOIIUMHUCS

Ne Ha3Banue Tembl KonTakTHas padora

TeMbI ¢ 00y4alIMMHUCH

L
= g = g °E E =
S T gl S 5 < 23 5 Sl E
EHEEEEER 22
SEFFEFSEE S g
g M3 &g 2 =
= g & 2

1. Business SKkills. Tesiedponnbie u Buieo - 1 Omnpoc YK-4.1
NeperoBopsl Kak popma 1e10B0i ITucemennoe [YK-4.3
KOMMYHHUKAILIUH 3aJlaHue IMK-4.1
Hauano pa3rosopa, ero BeZicHUE, 3aBEpLICHUE.

[Tpo6nemsl BO BpeMs Tesle()OHHOTO pa3roBopa:
MOMEXH Ha JIUHUH, HenoHuMaHue. CooOl1ieHus
Ha aBTOOTBETYHKE.

2. Business Skills. ¢ dexTuBnas - 1 Omnpoc YK-4.1
npe3eHTanus ITucemennoe [VK-4.3
CrtpykTtypa npesentanun. PopMupoBaHue 3aJlaHue I1K-4.1
MHAWBUIYaJIbHOTO CTHUJISL BBICTYIUICHUS.

CBs13b CO CylLIaTENIEM.

3. Business Skills. Copemanue - 1 VK-4.1
O06cyxaeHne anbTepHATUBHBIX BO3MOKHOCTEH Onpoc YK-4.3
TUTSI peIIeHUsT JICIIOBOM TTPOOIIEMBI. [Tucemennoe  [[TK-4.1
Tenexondepenmus. Buneo kondepenus 3alaHnC

Tecr 1.




4. Business Skills. Benenne neperosopos Onpoc YK-4.1
O0cyxIeHne 1IeH, CKUIOK, YCTIOBHA U CPOKOB [Mucemennoe [YK-4.3
IMOCTaBKHU U MaTexka. BajlaHue MMK-4.1

S. [[Ipe3eHTanMsi KOMIIAHWH. Onpoc YK-4.1
Texymas aesTensHOCTh hupmbl. Onucanue IMucemennoe [VK-4.3
MPOU3BOJICTBEHHON TEPPUTOPUHU, MOLITHOCTEH BaJaHuC MK-4.1
npeInpusiTist U ero odopota. [IpemocraBnenue
MH(OpPMAITUK O MIPOU3BOICTBEHHOM
NMesITebHOCTH (DUPMBI 32 OTUETHBIN MTEPHOI.

Onucanue TabIuIl, cXeM, rpaduKoB.

6. OCHOBBI MEHEIKMEHTA Onpoc YK-4.1
JlenerupoBanue noaHoMouui. Tanm- ITucemennoe [VK-4.3
MeHeHKMEHT. CTpaTernueckoe U OnepaTuBHOE samganue Tect 2.[TK-4.1
ryiaHupoBaHue. busHec-miaHupoBaHue

7. OCHOBBI MApKETHHIA Omnpoc VK-4.1
Boixon Ha peiHOK. SWOT-ananus. ITucemenHoe [YK-4.3
Yrpasienue npoaaxxkamu. Peknamuas 3ajaHue IMK-4.1
MesITeIbHOCTD.

8. OCHOBBI KAIPOBOii paGoThI Onpoc YK-4.1
[BzaumooTHOIIEHNs Ha padoTe. ITucemennoe [VK-4.3
[Touck paboThl. YCTpONCTBO Ha padoTy. BaaHue MK-4.1
CobecenoBanue. KopnopaTtuBHas 3TuKa.

Bo3narpaxaeHue U TUIbl MOTUBAIIMOHHBIX
BO3HATpaXACHUM.

9. JIngepcTBo Onpoc VK-4.1
COBpeMeHHLIe IMOJAXO0Jbl K IOHUMAaHUIO IMucemennoe [VK-4.3
munepctBa. Crieunduka muaepcTsa u BaJaHue MK-4.1
MEHEKMCHTA. Tect 3
Teopun TuAEPCKUX KAYECTB.

10. [Ycnmex Omnpoc YK-4.1
Konuemmus S(b(beKTI/IBHOCTI/I B MECHEI)KMECHTE. ITucemennoe [VK-4.3
CooTHOIIIEHHE PE3YIBTATUBHOCTH 1 BaJlaHue [MK-4.1
pddexkTuBHOCTH. [IpUHIUIIBI 1 BUIBI
p(h()EKTUBHOCTH B MEHEKMEHTE.

11.  [YnpasJjieHue U3MEeHEHUSIMH Omnpoc VK-4.1
OpFaHI/ISaI_II/ISI KaK CUCTeMa, €€ CBOMCTBA ITucemenHoe [VK-4.3
Teopust KU3HEHHBIX ITUKJIOB OpraHU3alui BajaHue MK-4.1
[lonsiTHE M coepxKaHUE OPraHU3ALMOHHBIX
m3MeHeHUu. OCHOBHBIE CTPATErH
OpTraHU3aIllMOHHBIX U3MEHEHUH.

12. Ornpoc YK-4.1

0CTPOEHHE KOMAaH/Ibl 1 KOMAHIHAS
adora
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DopMUpOBaHKE KOMAHBI JJIS ITucemennoe [YK-4.3
OpTraHU3alMOHHBIX U3MEHEHU N BagaHue [MK-4.1
ConeprxkaHue v MOHATHE KOMAH/IbI B

OpraHU3alMOHHOM TTOBEJICHHH. Tect 4

[TpuHIMIB nocTpoeHus 3hdHeKTuBHON

YIPaBICHYECKON KOMAH/bI.

D¢ dexTnBHOCTH pabOTH KOMaH B JIuaep

KOMaH/bl OpPraHru3allMOHHBIX U3MEHEHUM.

13. MeKKyabTypHas JeJ10Bass KOMMYHUKAIUA - 2 Omnpoc YK-4.1
[lonsiTue KyabTyphl. [loHSATHE KOMMYHHUKALIUN. [Tucemennoe |[YK-4.3
[Tcruxonorndeckue aceKTbl KOMMYHHUKAIWH. BagaHuC TMK-4.1
CtepeoTunsl U NPEAPaACCYAKU B
MEXKYJIbTYPHOH KOMMYHUKAITHH.

14. |[lesioBasi 3TMKA - 2 |Onpoc YK-4.1
(OCHOBHBIE ITOHATHUSA dTUKHU JIETOBOr0 IMTucemennoe [VK-4.3
ob6menus. [TousTre YTUKH. DTHKA U MOPAJIb. BalaHne MMK-4.1
ITUYECKUE HOPMBI B JICTTOBOM OOIIICHUH.

CoBpeMEHHBIE B3TJISIbI HA MECTO ITHUKHU B
IICIIOBOM OOIIICHHH.
OTHKET, COOII0aeMbIii B mucbMax. OCHOBHEIC
XapAKTEPUCTUKH JIETIOBOTO OOIICHHUS.
Kynbrypa nenoBoro obmienus. Xopouue
MaHEpBHI.
HToro: -
20
3.2. CamocTosiTeqIbHASE pa0doTa 00y4ar0IMXCs 110 JMCHUIIIHHE
Bcero
CamocrosiTesibHas padoTa Hacos
o y4e0-

HOMY IUIaHY

Hpopa60TKa J'ICKI.IPIﬁ, TOATOTOBKA K MPAKTUYCCKUM 3aHATHAM, BBIIIOJTHCHUE JOMAITHUX
33.[[3.HPII>1, IIOATrOTOBKA K TECTUPOBAHUIO, ITIOATOTOBKA OTBETOB HA KOHTPOJIBHBIE BOITPO-

ChbI 110 TEMaM JHUCHUIIIINHBI

111

12
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HOI[I‘OTOBKa K KOHTPOJIIO

12,5

Bcero

123,5

IV. ®ona oeHOYHBIX CpPEaCTB 110 JTUCHUIIJIUHE

4.1 Crpykrypa dhoHIa OTICHOYHBIX CPEJICTB

HaumeHoBanue pa3aena (TeMbl)

Koa n HaumeHoBa-

HNuauxkarop

OueHouyHbIE CpeACTBA

TUCHUIIJIUHBI HHUEC KOMl'[eTeHIIHﬁ AOCTHXKCHUHA YHHBEP- TEeKylero KOHTpOJIH/
CAJIBHOM KOMIIeTeHIINH NMPOMEeKYTOYHOI aT-
TecTaluu
1. Business Skills YK-4 YK-4.1 Omnpoc
Tenedonnnie u BUIEO [1K-4 VK-4.3 [TucemenHoe 3amanue
NeperoBopsbl Kaxk popma [IK-4.1
AeJIOBOH KOMMYHUKAIUU
2. Business Skills YK-4 YK-4.1 Omnpoc
I¢ppexTUBHAS TPE3eHTAIUSA [1K-4 VK-4.3 [TuceMenHoe 3a1aH1e
T1IK-4.1
. . VK-4 YK-4.1
:é Business SKkills IK-4 VK-4.3 Onpoc
oBellaHHue [1K-4.1 ITuceMenHoe 3amanue
Tect 1.
4. Business Skills YK-4 YK-4.1 Onpoc
B [1K-4 VK-4.3 ITuceMenHoe 3amanue
e/lieHHe MeperoBopoB
I1K-4.1
5. Ipe3enranus zi'j YK-4.1 ?[Hpoc
KOMIIAHHL - VYK-4.3 HNCBbMEHHOE 3aaHue
I1K-4.1
VK-4 VK-4.1 Omnpoc
6. OCHOBBI MEHEKMEHTA I1IK-4 VK-4.3 ITuceMeHHOE 3aJaHue
I1K-4.1 Tecrt 2.
7. OcHOBBI MAPKETHHI A VK-4 VK-4.1 Omnpoc
T11IK-4 VK-4.3 IIuceMeHHOE 3amanue
11IK-4.1
8. OcHOBBI KAIPOBO YVK-4 VK-4.1 Omnpoc
padoThI TIK-4 VK-4.3 ITuceMmenHoOE 3amanue
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B3aumooTHOomeHuss Ha paGoTe I1K-4.1
9. JIunepcTBO VK-4 YK-4.1 Omnpoc
TIK-4 VK-4.3 ITnceMmenHoe 3amanue
T1IK-4.1 Tect 3
10.  ¥Ycnex YK-4 YK-4.1 Omnpoc
TIK-4 VK-4.3 ITuceMenHoe 3amanue
T11IK-4.1
11.  Ynpasiaenue YK-4 YK-4.1 Omnpoc
M3MEHEeHUSIMHU [1K-4 VK-4.3 [TuceMmenHoe 3amanue
T11IK-4.1
12.  TlocTrpoeHue KOMaHIbI YK-4 YK-4.1 Omnpoc
U KOMaH/JHasi padoTa T1K-4 VK-4.3 ITuceMenHOE 3agaHue
T1IK-4.1
Tect 4
13. MexkyabTypHas YK-4 YK-4.1 Omnpoc
JeJ10Basi KOMMYHHUKAIUA T11K-4 VK-4.3 ITuceMenHoOE 3amanue
T11IK-4.1
14.  JleaoBas 3THKA YK-4 YK-4.1 Omnpoc
I1K-4 VK-4.3 ITuceMenHoOe 3aganue
T11IK-4.1

1.2 Conep:xanue poHIa OLIEHOYHBIX CPEACTB

1. Tekymuii KOHTPOJIb
Ouenounsle cpeacTBa i npoBepku chopmupoBanHocTn komrnereHunn YK-4 (YK-4.1, YK-4.3),
IIK-4 (IIK-4.1):

1. Business SKkills. TesieponHble 1 BUI€0 neperoBopbl Kak ¢popma 1e10B0i KOMMYHUKAIUN
Bonpocsl g yetHoro onpoca YK-4 (YK-4.1, YK-4.3), [1K-4 (ITK-4.1):

1.

Nk wd

DTHKET JIeJIOBOI0 OOIIECHHS.

CtpyKkTypa pa3roBopa: Ha4ajio, ero BeJACHHUE, 3aBEpIICHHUE.

3anojgHeHue nays.

[TpoGaembl Bo Bpemsi Tesie(pOHHOTO/BHACO pa3roBopa: MOMEXH Ha JIMHUH
[TpoGaemMbl Bo Bpemsi Tesle(pOHHOTO pa3roBopa: HEMOHUMAaHHUE.

Kak ocTaBaars cooOIieHHs Ha aBTOOTBETUYHKE.

Kak oTBedaTh Ha COOOICHHS HA aBTOOTBETUHUKE.

HMuceMennoe 3aganue: YK-4 (YK-4.1, YK-4.3), [1IK-4 (ITK-4.1):
Hanummure scce 06bemom B 250 ciioB Ha TeMy «CIlI03KHOCTH TelIe(QOHHBIX IEPErOBOPOB Ha
MHOCTPAaHHOM $SI3bIKE» Ha aHTJIUICKOM SI3bIKE.

2. Business Skills. ¢ ¢exTnBHAaA nNpe3eHTANNSA
Bonpocsl a1 yctHoro onpoca YK-4 (YK-4.1, YK-4.3), IIK-4 (I1K-4.1):

1.

CrpykTypa npe3eHTanuu

2. OdopmieHne Mpe3eHTAINH
3. ITloaroroBka TeKCTa K MpEe3eHTALUU




3.
6.
7.

dopMHUpoBaHUE UHIUBUYATBHOTO CTUJIS BBICTYIUICHUS: IPUEMbI U TEXHHUKH YICpyKaHUS
BHHUMaHUs

®opMupoBaHUE WHAUBUIYATIHHOTO CTUIISA BBICTYIUICHHS: MT0/1a4ua HHPOPMaLUU
DopMUpPOBaHUE UHINBHYAJIBHOTO CTUJIS BBICTYIUICHUS: CBA3b CO CIIyILATEIEM.
CrpykTypa oTBETa Ha BOIIPOC 110 IPOE3EHTALUU

Mucemennoe 3aganune: YK-4 (YK-4.1, YK-4.3), [1IK-4 (I1K-4.1):
Harmmumure scce o0beMom B 250 ciioB Ha TeMy « AKTUBHOE B3aMMOJICHCTBHE C ayUTOPUCH

3. Business SKkills. CoBenanue
Bonpocsl g yetHoro onpoca YK-4 (YK-4.1, YK-4.3), [1K-4 (I1K-4.1):

Nk v =

Bunapl coBentanuii

CtpyKTypa coBeLaHHs

OO6cyx/1eHre anbTepHaTUBHBIX BO3MOXHOCTEH /JIsl PELIEHUS 1€TI0BOM IPOOIEMBI.
Kak Bectu ce0s Ha TenekoH(pepeHuH.

Kak Bectu ce0s Ha BUICOKOH(EPEHITUH.

Kak BecTn mpoToKoJI COBEIaHus

CMmeHa Tembl

Tecr 1 YK-4 (YK-4.1, YK-4.3), IIK-4 (IIK-4.1):

MULTIPLE CHOICE QUESTIONS) (20 marks)

Answer ALL questions in this section. Choose the best answer for each question. Marks will not be

deducted for incorrect answers. Each question carries 2 marks.

1. Which of the following is NOT a component in the Communication Model?

(1)
)
3)
4

2.

(1)
)
3)
4

3.

(1)
)
3)
4

4.

(1)
)
3)
4

5.
(1)

Sender
Messenger
Encoding
Receiver

What kind of information should be included in a resume?
Work experience

Education

Affiliation and membership

Letter of recommendation

What are the common barriers that impede communication?
Barriers with people

Barriers with words

Barriers made by cultural differences

Barriers made by distance

Which of the following information should be included in minutes?
Date and venue of the meeting

Decisions made at the meeting

Comments from the members

Action to be taken by the members A All of the above

When preparing to write for business purposes, the 4 Ps include:
Personal

15
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(2) Position
3) Polite
(4) Professional

6. What should be avoided when engaging in business correspondence?
(1) Choppy sentences

(2) Passive sentences

3) Bias-free language

4) Cliches

7. Which of the following is NOT a problem when calling for a meeting:
A Personal agenda B Team spirit
C Interpersonal conflicts D Cultural differences

8. Which of the following sentences about reports is NOT true?

A A short report is meant to convey information in an efficient, compact format.

B An annual report is usually published once a year for shareholders as well as for employers.

C A recommendation report examines a situation and concludes with specific recommendations.

D A proposal is a report written to convince a reader that a need exists and that specific action should
be taken to remedy that need.

0. Which of the following is NOT an external business written communication?
A Complaint letter B Curriculum Vitae C Memo
D Enquiries letter

10.  Effective communication can ONLY be achieved when:
(1) The audience is understood

(2)  Feedback is encouraged

3) Thoughts are organised A All of the above

MuceMmennoe 3aganue: YK-4 (YK-4.1, YK-4.3), [1IK-4 (ITK-4.1):
Hanummre scce o6beMom B 250 ciioB Ha TeMy « P GhEKTUBHBIE COBEIIAHMS — HIeall HITH HOPMay

4. Business Skills. Benenne neperosopos

Bomnpoce! 1is yeraoro onpoca YK-4 (YK-4.1, YK-4.3), [1K-4 (IIK-4.1):
OOcyxeHue 10ropopa

Bunsl norosopon

VYcnoBus 10roBoopoB

OO6cyxneHue 1eH, CKUJI0K, YCIOBHI U CPOKOB IIOCTABKH U IJIaTeXka.
KynbTypHBIN KOHTEKCT NPU BEJEHUH I0TOBOPOB

S13BIK IEpEroBOpPOB

A e

IMucemennoe 3apanne: YK-4 (VK-4.1, YK-4.3), I1IK-4 (I1K-4.1):
Hanummre scce o6beMom B 250 ciioB Ha TeMy «MexX1yHapOAHbIE IEPErOBOPHI — IPUHLIUIIBI U
MPEOJI0JICHHUE CII0KHOCTE

5. IIpe3eHTaMA KOMIIAHHUH.

Bonpocsl nis yerauoro onpoca YK-4 (YK-4.1, YK-4.3), [1K-4 (I1K-4.1):
1. Onwucanue AeSTENbHOCTH KOMIIAHUU
2. OmnucaHue NpoOU3BOJICTBEHHON TEPPUTOPUH
3. OmnwucaHue MOLHOCTEN NPEINPUITHS U €ro 000poTa.



17

4. Bwuapl OTUETHBIX IEPUOOB

[IpenocraBienne nHGpOpMaIUK O TPOU3BOJICTBEHHON IEATEILHOCTH (DUPMBI 32 OTYETHBIHN
MIEPUO/I.

6. Omnucanue TabmIuI]

Onuncanue cxeM

8. Ornucanue rpaduKoB.

92

~

MuceMennoe 3aganue: YK-4 (YK-4.1, YK-4.3), [1IK-4 (ITK-4.1):
Hanummre scce o6bemom B 250 ci10oB Ha TeMy « Y creliHas pou3BOICTBEHHAs! KOMITAHUS
(KOHKpeTHas 10 BBIOOPY yUaIlerocs )»

6.

OCHOBBI MEHEIKMEHTA

Bonpocsl pis yecraoro onpoca YK-4 (YK-4.1, YK-4.3), [1IK-4 (I1K-4.1):

CrtpykTypa opranuzanuu

JlenerupoBaHue MOJTHOMOYUH.

VYBOJIBHEHUE COTPYJHUKOB

[ToBbIlIEHNE COTPYAHUKOB

TexHUKH pa3penieHns KOHQIUKTHBIX CUTYaIHil
TalitM-MeHe [>KMEHT.

Crparerndeckoe IIaHUPOBAHUE.

OnepaTuBHOE TUIAHUPOBAHHUE.
buznec-nnanupoBanue.

VXN R WD =

Tecr 2 YK-4 (YK-4.1, YK-4.3), IIK-4 (IIK-4.1):

Multiple choice questions: Select the best answer. (1 point each)

1.

aeo o

™

3.

What are the primary functions of business management?

Planning, organizing, controlling

Strategizing, communicating, planning

Finance, operations, management

Marketing, accounting, human resource management

The standard of living for a nation’s people depends mainly on

a. the quality of the natural environment
b.
C
d

how much political freedom they have
their incomes and the prices of the good and services they buy
the amount of labor and capital available employed in the manufacturing sector

The total value of final goods and services produced within a nation’s borders in a given year is

known as that nation’s

ac o

4.

aggregate production quota
aggregate domestic output

index of aggregate economic output
gross domestic product

The nation of Tryland has seen the total value of the goods and services it produces increase

rapidly over the past year. What is the most likely result of this change?
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a.
1980s.
b.
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A rise in Tryland’s GDP

A rise in Tryland’s CPI

A rise in Tryland’s unemployment rate

A decline in the number of workers who are structurally unemployed

Which of the following statements about government deficit spending is most accurate?

Although the government used to run big deficits, it has consistently run surpluses since the late

One reason the government has a hard time reducing deficits is that there is a great deal of

pressure on the government to increase its spending each year.

C.

The federal government violates the law by running deficits because the Constitution requires

the government to balance its budget each year.

d. The government has used deficit spending to lower the national debt.

6. What measure is used to report price changes at the wholesale level?

a. Gross domestic product (GDP)

b. Consumer price index (CPI)

C. Wholesale price index (WPI)

d. Producer price index (PPI)

7. Jack is the sole proprietor of a gift shop in a small shopping center. Any profit Jack's business
earns is

a. totally tax-free

b. taxed only as Jack's personal income

C. taxed only if and when it is distributed to investors

d. taxed twice, once as business income, then again as Jack's personal income
8. What is the easiest form of business to start and to end?

a. Sole proprietorship

b. Limited partnership

C. Corporation

d. Cooperative

0. A(n) is a person who assumes the risk of starting a business.

a. manager

b. stakeholder

C. entrepreneur

d. private investor

10.  Which theory states that a nation should produce and sell goods that it produces most

efficiently to other countries, and buy goods that are produced more efficiently by other countries?

aeo o

Comparative advantage
Absolute advantage
Bilateral advantage
Mercantilism
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MuceMennoe 3aganue: YK-4 (YK-4.1, YK-4.3), [1IK-4 (ITK-4.1):
Hanummre scce o6bemom B 250 ci10B Ha TeMy « Y CIIEIHbIHN JInep KoOMIaHUH (IIepCOHANNS 110
BBIOOpY yUaIerocs)»

7. OCHOBBI MapKeTHHI A

Bomnpocsl nis yeraoro onpoca YK-4 (YK-4.1, YK-4.3), [1IK-4 (IIK-4.1):
[TonsiTne MapkeTHHTa

BbIxox Ha PBIHOK.

SWOT-ananus.

[lonsiTHE LIENEBOM ayIUTOPUH

VYnpasieHue npogaxamu.

Pexnamuas npesrensHOCTh: Tenedonus

Pexnamuas gestenbHOCTh: TeneBuneHue

Pexnamuas nesrenbHOCTh: IHTEpHET CalThbl

. Pexnamuas nesrenbHOCTh: COLMAIbBHBIE MECCEHKEPDI
10. Pexnmamuas nestenbHOCTh: TapreTHas pekiiama

11. Pexnmamuast nesatesbHOCTh: TpurrepHas pexiama

A S S A e

IMucemennoe 3aganue: YK-4 (YK-4.1, YK-4.3), IIK-4 (IIK-4.1):
Harmumure scce oobeMom B 250 ciioB Ha TeMy «Pekinama u 00LecTBO»

8. OcHOBBI KaAPOBOIT padOTHI

B3aumooTHomeHus Ha padoTe.

Bonpocsl nis yeraoro onpoca YK-4 (YK-4.1, YK-4.3), [1K-4 (I1K-4.1):
[Touck pabGoThI: akTyaabHbIE METOJUKHU MTOUCKa paboTa

[Tonck paboThI:cOCTaBICHHE PE3IOME

[Tonck paboOThI:cOCTABICHHUE COMYTCTBYIOMIETO MACHMA
YcrpoiicTBo Ha paboTy.

CobecenoBanue.

Kopnoparushas sTHKa.

BosHarpaxxaeHue v TUIBI MOTHBAIIMOHHBIX BO3HATPAXKICHUH.

Nk v =

IMucemennoe 3aganue: YK-4 (YK-4.1, YK-4.3), IIK-4 (IIK-4.1):
Harmumure scce o6bemom B 250 citoB Ha Temy «Pabora MedThD»

9. JIunepcTBO
Tect 3 YK-4 (YK-4.1, YK-4.3), I[IK-4 (ITK-4.1):
Multiple choice questions: Select the best answer. (1 point each)

11.  Which of the following would be a unique focus of an integrity-based ethics code?

a Shared accountability among employees
b. Improved awareness of the relevant laws
C Increased penalties for code violators

d Increased control over employee actions

12.  When managers work to create conditions and systems to ensure that everything and everyone
works together to achieve the organi- zation's goals, they are involved in the function of
management.
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13.
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controlling
leading
planning
organizing

A national chain of hotels utilizes a centralized authority structure. What is the most likely

reason why top management favors cen- tralized authority?

ac o

14.

They want to maintain a uniform image and high quality service.
They want to improve customer service response time.

They intend to empower its first-line employees.

They want to utilize a cross-functional organization.

Which of the following terms describes the set of values, beliefs, rules, language, and

institutions held by a specific group of people?

ac o

Culture
Ethnocentricity
Social beliefs
Institutional society

To implement a policy of empowerment, sometimes an organization has to restructure itself so

workers agree to work overtime without extra pay

an entire level of management is removed from the organization

managers have more responsibility and employees learn to follow directions
managers have less authority and employees have more responsibility

What is the purpose of the double-entry procedure in accounting?

To create the financials

To record debits and credits

To prepare the journals

To keep the accounting equation in balance

Which the following instruments has the longest duration?

Bridge loan
Treasury bill
Treasury note
Treasury bond

What term is used to describe the core characteristics that define a brand?
Brand essence

Brand quality

Brand element

Brand nature

What type of marketing channel consists of the producer and the consumer?



Direct channel marketing
Indirect channel marketing
Traditional marketing
Mono-channel marketing

ac o

Short answer questions: Answer in two to four complete sentences. ((2 points each)
21.  Explain a major difference between hardware and software.

MuceMmennoe 3aganue: YK-4 (YK-4.1, YK-4.3), [1IK-4 (ITK-4.1):
Hanummre scce oo6bemom B 250 ciioB Ha TeMy «JIumepsl B OTUTHKE U OU3HECE»

10. Ycmex

Bomnpocs! pas yeraoro onpoca YK-4 (YK-4.1, YK-4.3), IIK-4 (I1K-4.1):
1. CooTHolIEeHHE e U pe3yJibTara

IlonTHs ycniexa u pe3ynbTrara B MEHEAKMEHTE

Konnenmust 3¢ heKTHBHOCTH B MEHEHDKMEHTE.

CrniocoObl MOTHBALIUU COTPYTHHUKOB

BozHarpaxxaenve v TUIIbI MOTUBAIIMOHHBIX BO3HATPaXkICHUH.

CooTHoI1IeHNE pe3yIbTaTUBHOCTU U 3()()EKTUBHOCTH.

[TpuHuMnb! 3P PEeKTUBHOCTU B MEHEIKMEHTE.

Bunsl 5 PpeKTUBHOCTH B MEHEKMEHTE

O NN kWD

MuceMmennoe 3aganue: YK-4 (YK-4.1, YK-4.3), [1IK-4 (ITK-4.1):

Hanummre scce 00beMom B 250 c10B Ha TeMy « Y CIIENTHOE BOCXOKICHHE 110 KaPhePHOU JICCTHHIIE)

11. YnpasieHue u3MeHeHUSAMH

Bomnpocsl nis yeraoro onpoca YK-4 (YK-4.1, YK-4.3), [1IK-4 (IIK-4.1):
Opranuzanus Kak cucteMa

CBoiicTBa OpraHu3alyu Kak CUCTEMBbI

Teopus )KU3HEHHBIX UMKJIOB OpraHU3alnil

[ToHsiTHE OpraHN3alIMOHHBIX U3MEHEHUH.

CtpyKTypa OpraHu3alMOHHBIX U3MEHEHUH.

OCHOBHBIE CTPATErMU OPTraHU3aALMOHHBIX U3MEHEHUH

A S

IMucemennoe 3aganue: YK-4 (YK-4.1, YK-4.3), IIK-4 (IIK-4.1):

Harmumure scce oobeMom B 250 ciioB Ha TeMy Ha TeMy «CTpaTerny KOMIaHUHN B ATIOXY TIEPEMEH»

12. IlocTpoeHue KOMaHAbl 1 KOMAaHAHAs padoTa

Bomnpoce! qis yerHoro onpoca YK-4 (YK-4.1, YK-4.3), [IK-4 (IIK-4.1):
[TonsTHE TUMOMIITMHTA

Crioco0pbl CrijIoueHus KOJUICKTHBA

®opMUpOBaHUE KOMAH/IbI I OPTaHU3AIIMOHHBIX H3MEHEHUM
ConepxaHne 1 MOHATHE KOMaHIbl B OPraHU3allMOHHOM TTOBEICHUH.
[Tpuniuns! noctpoeHus 3pPeKTUBHOMN yHpaBIeHYECKONH KOMaH/IbI.
DddekTHBHOCTh pabOTHl KOMAH/IBI.

Jlnzep koMaHbpl OpraHu3alMOHHBIX U3MEHEHHUI.

Nk =
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[ucsmennas padora YK-4 (YK-4.1, YK-4.3), I[IK-4 (I1K-4.1):

Define Management.

What are the essential skills of Managers?

Define Scientific Management.

List the principles of Scientific Management.

List the contributions of Fayol towards Management
List out the Functions of management

8. List out the Management level and functions.

9. What are the roles played by a Manager?

10.  Define ‘Sole proprietorship’.

11.  What do you mean by a ‘Partnership firm’?

12.  What do you understand by the term ‘Joint Stock Company’?
13.  Who is (i) an active partner (i1) a sleeping partner?
14.  What is a Co-operative Enterprise?

15. What is a Private limited company?

16.  What is a Public limited company?

17.  What is a Public sector Enterprise?

18.  What is a Public Corporation?

Nk W

IMucemennoe 3aganue: YK-4 (YK-4.1, YK-4.3), I1IK-4 (I1K-4.1):
Hanwumre scce o0bemMoM B 250 ciioB Ha Temy «KomanHas paboTa Ha/I A€TOBBIME ITPOEKTAMH - PO
1 KOHTpa»

13. Me:xxKyabTypHas 1eJI0Basi KOMMYHHKALHSA

Bonpocm aJs yetHoro onpoca YK-4 (YK-4.1, YK-4.3), IIK-4 (IIK-4.1):
[TonsiTHE MEXKKYIBTYPHOH KOMMYHUKALIMU

[TonsATHE NENOBON KOMMYHHMKAIUN

Ilcuxomornueckne acreKThl KOMMYHUKAaIINH.

KynbTypHblit JOH B KOMMYHHKALIUH.

CrepeoTunsl U NpeapacCyaKi B MEKKYIbTYPHOH KOMMYHUKAIIUH.
Pabora nepeBoaumnka

R N

IMucemennoe 3aganune: YK-4 (YK-4.1, YK-4.3), [1IK-4 (ITK-4.1):
Harmumure scce o0beMom B 250 ciioB Ha TeMy « CTepeoTUIbl BOCIPUATHS (0 KOHKPETHBIX CTpaHaX )»

14. /lesioBasi 3TMKA

Bomnpocs! pis yeraoro onpoca YK-4 (YK-4.1, YK-4.3), IIK-4 (I1K-4.1):
IlonsiTHE ATUKU.

OTuKa U MOpab.

DTUYECKHE HOPMBI B JIEIOBOM OOIIECHUH.

OCHOBHBIE TIOHSATHUS ITUKH JI€JI0BOTO OOIICHHUS.
CoBpeMeHHbIE B3TIISbI HA MECTO ATHUKHU B JIEJIOBOM OOIICHUH.
DTHKET, COOTIOAAEMBII B MUCHMaX.

OcCHOBHBIE XapaKTEPUCTUKH JIETTIOBOTO OOIICHUSI.

Kynbrypa nenoBoro oomeHus.

Xopomue MaHepHl.

LRI R W=

HMuceMennoe 3aganue: YK-4 (YK-4.1, YK-4.3), [1IK-4 (ITK-4.1):
Hamumure scce o6bemom B 250 ciioB Ha TeMy «CornpalibHasi OTBETCTBEHHOCTH OU3HECA
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2. 3agaHus I IPOMEKYTOYHOM aTTeCTAlMU
Ouenounsle cpenacTBa uisi mpoBepku chopmupoBanHoctd komnereHimn YK-4 (YK-4.1, YK-4.3),
IIK-4 (ITK-4.1):

3auer
3a4eT COCTOMT U3 BBLINMOJHEHHUS 00YUYAIOINMCS TecTAa.
TECT YK-4 (YK-4.1, YK-4.3), [1K-4 (ITK-4.1):

1. Which of the following is the best example of a manager performing the management function
of controlling?

A. A marketing manager conducts market research to identify new marketing opportunities.

B. A supervisor provides performance assessments to workers along with suggestions for
improvement.

C. A project manager chooses workers to serve on a team that will work on the development of a
new product.

D. A store manager meets with workers to explain the company's business goals and philosophy.
2. Which of the following actions is likely to be a major step in implementing a program of Total

Quality Management (TQM)?

A. analyzing business operations to identify areas where improvements in efficiency are possible
B. establishing a centralized decisionmaking structure in which managers are given greater
authority

C. instituting a policy of promoting managers from within and basing promotions entirely on merit
D. implementing the lowest cost options that are available at all levels of the production process

3. In which of the following situations would it be most advantageous for a company to outsource

a portion of its production to a qualified independent vendor?

A. Production has been switched from a batch to a continuous-flow process, and efficiency in all
phases of production has increased.

B. Several new production lines have been recently added, but future demand for the product is
likely to drop due to a recession.

C. Production facilities are operating close to full capacity, and managers expect a rapid increase
in demand for the product.

D. A new product has just been added to the product line, but problems with quality control have

not yet been eliminated.

4. When a company implements a just-intime system for manufacturing inputs, it is most
important to ensure that:

bulk rates for inputs are available from suppliers.

deliveries of inputs are scheduled during slack periods of production.
sufficient storage facilities for inputs are available.

deliveries of inputs from suppliers will not be interrupted.

Sawp
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5. Which of the following is likely to be one advantage of reducing the number of management
levels in a company's organizational struc- ture?

A. decreasing task differentiation and employee specialization

B. increasing the flexibility of decision making

C. decreasing the workload for middle level managers

D. increasing morale and motivation among employees

6. Which of the following is the best example of a company changing its strategy?

A. Site managers decide to reorganize lines of authority to allow workers increased input in
decision making.

B. Human resource managers decide to implement a diversity awareness program throughout the
company.

C. Marketing managers decide to alter the product line to appeal to a niche rather than a general
market.

D. Production managers decide to switch to continuous-flow rather than batch manufacturing.

7. The equity theory of employee motivation states that employees are motivated in proportion to

their perceptions of the:

A. fairness of their compensation compared with that of others who put forth similar effort in
performing similar work.

B. gap between the compensation given to upper management and the average pay of
nonmanagement workers in the company.

C. extent to which they are treated as social equals by higher-ranking members of the company's
workforce.

D. willingness of company managers to listen to their opinions and allow them to play a

meaningful role in company decision making.

8. In mediating conflicts within a group, it is most important that a group leader be seen by all
parties to the conflict as someone who is:

A. disinterested in obtaining a quick resolution of the conflict.

B. willing to allow group members to set the ground rules for the debate.

C. impartial with regard to favoring potential solutions to the conflict.

D. able to impose a solution to the conflict if necessary.

9. Which of the following is one advantage to a business of hiring independent contractors to

work on projects rather than hiring regular full-time or part-time employees?

A. Staffing levels can be more easily adjusted to reflect the changing needs of the company.

B. Independent contractors are more likely to provide innovative ideas and bring new solutions to
the business.

C. Independent contractors are more likely to quickly embrace the corporate culture of the
business.

D. The supply of workers who are looking for freelance jobs is likely to be greater than those

looking for permanent positions.

10.  In which of the following cases does the company's action violate federal labor law?
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A. An employee is disciplined for advocating the formation of a union in the company cafeteria
during the employee's lunch hour.

B. Employees are not allowed to come to work after collective bargaining breaks down and the
union threatens a strike.

C. Nonemployee union organizers are barred from company property after distributing pro-union
leaflets in the company parking lot.

D. Permanent replacement workers are hired after collective bargaining breaks down and union

members go on strike.

11.  Anemployee would most likely be entitled to receive workers' compensation payments if he or
she misses time at work due to:

A. a respiratory infection caught from a coworker during working hours.

B. the serious illness or death of a close relative.

C. injuries suffered while walking home from work.

D. stress associated with dealing with an abusive supervisor.

12.  Health savings accounts (HSAs) are offered to employees by many companies. Employees can

use money from these accounts to pay out- of-pocket health-care expenses that are not covered by the
employee's health insurance plan. Which of the following best describes the primary advantage to
employees of contributing to these accounts?

A. Employers must match employee contributions to the account.

B. Employee contributions to these accounts earn a high rate of government-backed interest.

C. Employee contributions to the account are not taxed.

D. Employees who sign up for these accounts pay lower deductibles on their health insurance.
13. The yearly deductible for an employee in a company's health insurance plan is $1,200. This is

best interpreted to mean that:

A. the employee must pay $1,200 per year to the insurance company as his or her share of the cost
of health insurance.

B. the maximum yearly amount that the insurance company will pay for routine health care for the
employee is $1,200.

C. the employee must pay the first $1,200 of certain medical bills before the insurance company
begins to make payments.

D. the insurance company will pay the first $1,200 of any individual medical bill and the
employee will be liable for the rest.

14. A manager wants to send the same message to a half-dozen people. What type of
communication channel should the manager use if the goal of the communication is to encourage
interaction?

A. meeting

B. phone call

C. e-mail

D. presentation

15. In which of the following situations is the listener demonstrating active listening?

A. Mark periodically paraphrases out loud the key points made by Keysha as she explains a
production plan.
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B. Raul points out an error in pronunciation made by Jack while Jack is going over a new
schedule.

C. Maria takes detailed notes while Jamal proposes a solution to a shipping problem.

D. Todd nods his head in agreement while listening to Marcia critique a departmental budget.

JK3amMeH
JK3aMeH COCTOMT M3 0TBEeTa 00y4alolIerocs Ha 2 BONPOca, NpeJIo:KeHHbIX U3 CIIMCKA HUKe:
Ilepeuenb Bonpocos k 3xk3ameny YK-4 (YK-4.1, YK-4.3), I[1K-4 (IIK-4.1):

1. What skills should a professional philologist/linguist have? What three skills do you consider
essential to make a successful career? Why do you think so?

2. What are the spheres where philologists/linguists can develop their careers? What are the close
spheres? What are the distant spheres?

3. What additional knowledge/skills does a philologist/linguist need to develop his/her career in a
distant sphere of business?

What is ethics? What can be considered ethical and unethical in business?

What is ethical and unethical in your professional sphere?

What are the strategies to deal with unethical behavior at a work place?

What are the situations when/where you can network? What are the strategies in networking?
How can you start communication, when networking?

. How can you characterize your communication style? Do you think it is effective in all
business situations?

10.  What kinds of communication do you know? What is more powerful: verbal or non-verbal
communication? Explain your point of view and give your examples.

00 N oL

11.  Talk about a situation when you have to change the communication style. What do you have to
control in the latter situation/occasion?

12.  What is a standard strategy to start a telephone conversation if you do not know a person? If
you know the person, but it is not your close rela- tion? If it is your partner/colleague/subordinate?

13. What are the typical communication problems in telephoning?

14.  What barriers may appear when you communicate remotely? Consider both technical and
psychological problems.

15.  What are the stages of planning a business trip? What obstacles may appear? How to overcome

the obstacles?
16.  What is “negotiations”? What are the situations when you have to negotiate?

17.  What are the effective strategies in negotiations? Talk about at least three strategies.
18.  What negotiation styles can you think of? What are their peculiarities?
19.  How to deal with people of different styles to make the communication effective and reach

your goal in communication?
20.  What are the markers to recognize the style of communication?

21.  What is your personal communication style? What are the advantages and disadvantages of it?
22.  What difficulties may you encounter, negotiation with business people of other style? What
transactional losses can you experience?

23.  What makes a presentation successful? Consider the key aspects (physiological/technical/
etc..). Explain. Give examples if necessary.

24.  What is the structure of a typical presentation? Why are business presentations arranged this
way? What are the stages of a typical presentation?

25.  How can a speaker develop the contact with the audience? What instruments/strategies can you

recommend to an unexperienced speaker?
26.  What is elevator speech? How to make it effective?
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27.  What is a value proposition? Why it has become trendy? What are the advantages of it in a
process of networking?

28. What problems can appear at a workplace?
29. Identify economic systems and cycles.
30.  What is the role of entrepreneurship in economics/society?

31.  Why should companies be socially responsible?
32.  What is business-related ethical behavior?

33.  What is social responsibility? Consider the individual level and 2-3 social levels?
34.  What is business management?

35. What managerial skills do you need to develop to make your career successful?
36.  What are the key functions of business management?

37.  What are cultural influences of business organization?

38.  What are the impacts on business organizations in economics/politics/culture?
39.  What are the essential elements of the marketing mix?

40.  What is the role of the Internet and Social Media in marketing efforts?
4.3 UHCTPYMEHTBI KOHTPOJISI 3HAHUI M CTENEHH OCBOEHHSI KOMITeTeHIM i

OneHka pe3yapTaToOB IPOU3BOAMUTCS B COOTBETCTBUM C YTBEPKAECHHON KON OLIEHUBAHUSI.
IIkana oueHUBaHKWS 3HAHUN CTyIEHTA
oneHKY «OTJIMYHO» — 3aclly’)KUBaeT 00ydaromuics, oOHapyKUBIINI BCECTOPOHHEE, CUCTEMATH-
YecKkoe U IIyOOKOe 3HaHHE MPOTrPaMMHOIO Marepuana, YMEHHE CBOOOIHO BBIMONHATH 3a/aHUs,
MpeAyCMOTPEHHBIE pabodeil MporpaMMol Mo y4eOHOW JMCHMIUIMHE (MOJIYJII0), YCBOMBIIHUMA 00s13a-
TEJIbHYIO U 3HAKOMBIN C JOTOJHUTEIBHON JINTEPATypOil, pPEKOMEHI0BAHHOM IIPOrPaMMOiA.
PaGoThI BBITIOJIHEHBI B ITOJIHOM 00bEME IO porpamMme, pertunronas oneHka 86-100 %.

OLIEHKY «XOpOoLI0» — 3aCIIy’KUBaeT 00YyYaroIUics, MOKa3aBUIMHA MOJIHOE 3HAHKUE MPOrpamMM-
HOTO MaTepuaia, yCBOMBIIMI OCHOBHYIO JIUTEPATYpPY, PEKOMEHIOBAaHHYIO TPOrpaMMOii, ClIOCOOHBIH K
CaMOCTOSITEIFHOMY IOTIOJIHEHUIO ¥ OOHOBJICHHIO 3HAHUHM B XOJIe JalbHemero o0y4denus u npogec-
CUOHAJILHOH NEITEIHLHOCTH.

PaboThl COOTBETCTBYIOT PEHTHHIOBOI orieHKe 69-85 %.

OlIeHKY «yA0BJIETBOPUTEJIbHO» — 3aCIy’KHBAaeT 00yYaroluiics, MOKa3aBIINi 3HAHUE OCHOB-
HOTO y4eOHO-TIPOrpaMMHOI0 MaTepuaia B 00bemMe, He0OX0IMMOM ISl AajbHEeHIero 00y4eHus 1 mpo-
(beccuoHaIbHONW JIeATENbHOCTH, CIPABISIOUINIICS C BBINOJHEHUEM 3aJaHUM, MPEAyCMOTPEHHBIX
IIPOrpaMMOi, 3HAKOMBIN C OCHOBHOU JIMTEPATYPOU 110 IIPOrpaMme Kypcea.

PaGoThl cCOOTBETCTBYIOT pEeUTHHTOBOI orieHkKe 51-68 %.

OLIEHKA «HEYI0BJIETBOPUTEIbHO» — BBICTABISETCS O0ydalOIIeMyCs, MOKa3aBIIeMy MPOOEIIbI
B 3HAHUU OCHOBHOTO Y4EOHO-IPOrpaMMHOI0 MaTepuasa, TOMyCTUBIIEMY IPUHLIUIINATbHBIE OLIUOKHU B
BBITIOJTHEHUH NTPELYCMOTPEHHBIX IPOTPAMMON 3aJaHUM.

PaGoTbI COOTBETCTBYIOT PEUTHHIOBOM olleHKe MeHee 50 %.

«3auTeHO» — 3acIayXHBaeT OOYYaIOIIMICS, TOKA3aBIIMH 3HAHHE OCHOBHOTO Yy4eOHO-
MIPOrpaMMHOTO MaTeprasia B o0beMe, HeoOXO0MMOM TSl TadbHEHIero o0y4eHus: U nMpodecCuoHab-
HOM JeATEIbHOCTH, CIPABJIIONIUINCA C BBIIOJHEHHEM 3aJaHUN, MPEIyCMOTPEHHBIX IIPOrPaAMMOM,
3HAKOMBIM C pEKOMEHIOBAHHOM JINTEPATYpPOH IO IporpaMme Kypca.

Pe3ynbTaT cOOTBETCTBYET peHTHHIOBOI orieHke 6oiee 50 %.

«He 3auteH0» — BrICTaBIsI€TCS 00yUarOILEMycCsl, TOKa3aBIiIeMy MpoOesbl B 3HAHUH OCHOBHOTO
y4eOHO-TPOrpaMMHOI0 MaTepHaa, JOMyCTUBIIEMY PHHINIHAIBHbIE OUTHOKY B BBITIOJHEHUH TIPELTY -
CMOTPEHHBIX TPOrPaMMOM 3aJaHHI.

Pe3ynbTat cOOTBETCTBYET PEUTHHIOBOM oLieHKe MeHee 50 %.

V. YueOHo-MmeTonn4ueckoe 1 UHGOPMAIMOHHOE 00ecreyeHHue TN CIUTIIUHbI
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5.1. OcnoBHas autepatypa (moctynHa B IbC "YHuBepcurerckass 0u6/1u0TeKa OHJIAWH"

http://biblioclub.ru/ )

Ne

ILL.II.

HanMeHoBaHMe U BBIXOJHBbIE JaHHbIE YUeOHNKOB, Y4eOHO-MEeTOAMYECKUX, MeTOANYe-
CKHX MOCO0Uii, pa3padoTOK U peKOMeHIaluii, IpsMasi CChUIKA HA TAHHBIN UCTOYHUK B
€)e

[esenépa, C.A. Jlenosoit anrnuiickuii / C.A. llleBenépa. — 2-e usn., mepepad. u I01.

— Mocksa : KOnuth, 2015. — 382 c¢. — Pexxum pocrymna: no noamucke. — URL: http://
biblioclub.ru/index.php?page=book&id=436816 — ISBN 978-5-238-01128-8. — Tekcr : anek-
TPOHHBIN.

HosBuxkosa, E.H. /lenoBoil anrnuiickuii B KOHTEKCTE COBPEMEHHBIX TEHICHIIMM pa3BU- THUA
omsneca / E.H. HoBukoga, E.I". [Tamkesuu, C.®D. [letpoBa ; Poccuiickas akanae- Must HApoJI-
HOTO XO3HCTBAa U TOCYapCTBEHHOI ciy:k0nblI 1ipu [Ipesunente Poccuii- ckoit deneparuu. —
Mocksa : M3natensckuit qom «Jemo», 2011. — 163 c. : un. — (OOpa3oBarenbHbIe UHHO-
Ballnu). — Pexxum qoctyna: mo noamucke. —
URL: http://biblioclub.ru/index.php?page=book&id=443279 — ISBN 978-5-7749-0612-3. —
TeKCT : MeKTPOHHBIMH.

5.2. lonorHuTtenbHas jaureparypa (nocrynHa B ObC "YHuepcurerckas OMOIMOTEKa OH-

naitH" http://biblioclub.ru/ )

Ne HanMeHnoBaHue U BbIXO/JHbIE JaHHbIE YUeOHHKOB, Y4eOHO-METOAMYECKUX, METO MY e-

ILIL CKHX NOCO0UIi, pa3padoToK U peKOMeHIalMii, IpsMas CChUIKA HA JaHHBII UCTOYHUK B

ObC

1. Kontror, H.M. JlenoBoe oOmieHWe Ha aHIVIMMCKOM S3BIKE JIJIi HAYMHAIONIMX: Ha aHT-
JUHACKOM SI3BIKE IS HAUMHAIOIINX Tele(OHHBIC TIEPETOBOPHI, JEJIOBas TIEPEIUCKA, TIPHEM
noceruteneir / H.M. Kontior. — HoBocubupck : Cubupckoe yHHBEPCUTETCKOE U3-
natenbeTBo, 2009. — 176 ¢. — Pexum noctyna: mo noamnucke. —

URL: http://biblioclub.ru/index.php?page=book&id=57274 (— ISBN 978-5-379-01102-4. —
TekcT : 2IeKTPOHHBIN.

2. bekcaea, H.A. JlenoBoii anrnuiickuii B Typusme / H.A. bekcaeBa. — 3-e usnm., crep. —
Mocksa : @nunTta, 2017. —204 c. — Pexum pgoctyna: mo mnoamucke. — URL: http://
biblioclub.ru/index.php?page=book&id=103336 — ISBN 978-5-9765-1409-6. — TekcT : aiek-
TPOHHBIN.

5.3. IIporpaMMHOe 0OecCIIeUeHHE: OOIIECUCTEMHOE H MIPHKIAJTHOE IPOrPaMMHOE 00ECIICUCHHE:
Ne | HaumenoBanme I10 PexBusuthl noarsep- | Kommenrapuii
JKIAI01Iero J0KyMeH-
Ta
1 OnepanmoHHas cucrema | Homep nunensuu
Microsoft Windows Pro Bepcuu | 64690501
7/8
2 | [Iporpammusiii maker Microsoft | Homep nunensun
Office Professional Plus 2016 66572106
3 | ABBY FineReader 14 Konx no3unuu af14-
2s1w01-102
4 | Dr.Web Desktop Security | Homep nunensun:
Suite 149163628
5 | MonynbHas o0bekTHO-opueHTH- | GNU General Public | CBo6oaHOE pacnipocTpaHeHHe,
poBaHHas License (GPL) caifr http://docs.moodle.org/ru/
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TUHAMHUYecKas yaeOHas cpefia
“LMS Moodle”

6 | ApxuBarop 7-Zip

GNU__Lesser General | CBoOomHOE paciipocTpaHeHue,
Public License (LGPL) | caiir
https://www.7-zip.org/

5.4. Ba3bl JaHHBIX, HHPOPMALHOHHO-CIIPABOYHbIE U MOMCKOBbIE CHCTEMBI:

[Mpodeccronanbubie 0a3pl JaHHBIX M MH(GOPMAIMOHHBIE CIIPaBOYHbIE CHCTeMbI MH(popmaru-
OHHBIE cripaBouYHbIe cucTeMbl DenepanbHbiii nopran «Poccuiickoe odpazoBanue» https://edu.ru/.

OneKkTpoHHas OuOIMOTEeYHas cUCTeMa «YHUBEpCcUTeTcKas OubiauoTeka oHmaidH» http:/

biblioclub.ru/.

5.5. Uu¢opManinoHHBbIE TEXHOJOTHH, HCIIOJIb3YyeMble NPH OCYIIeCTBJIEHHNH 00pa3oBaTe/ib-
HOI0 mpomecca o AMCUMILIMHE, BKJII0Yas NepedyeHb NPOrpaMMHOro odecnedyeHnss 1 nHgpopma-

IHMUOHHBIX CIIPABOYHBIX CUCTEM

DnexTpoHHas HHPpopMamoHHO-00pa3zoBarenbHas cpeaa (QMOC) http://rhga.pro/.

VI. MarepuajbHO-TeXHHYECKOEe OCHALEHUE TUCUMIIIMHBI

HanMeHoBaHHe crienHaJILHBIX IIOMe-
IIEHUI 1 MOMeleHHii IJI caMOCTO-
SITEJIbHOI PadoThI

OcHaleHHOCTD CIeATbHBIX IOMEILCHUH U IOMe-
LIEHUI VIS CAMOCTOATEIbLHON padoThI

[Tpu ocBoeHNH y4eOHOM TUCITUIINHBI
UCTIONB3YIOTCS YdeOHbIE ay AUTOPUHU
JUTSI IPOBEICHNUS 3aHATUHN JIEKIIMOH-
HOTO THIIA, 3aHATHI CEMUHAPCKOTO
TUIA, KyPCOBOT'O MPOEKTUPOBAHUS
(BBINIOJIHEHUS KypPCOBBIX padoT),
TPYIIOBBIX U UHIAUBUAYAIbHBIX
KOHCYJIbTAINH, TEKYILEr0 KOHTPOJIS U
IIPOMEKYTOUHOM aTTecTaIlHy.

[Tomermenust obecrneueHsl J0CTynoM K HH(GOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu MIHTEepHET, B 3JIEKTPOH-
Hy10 nH(OpMaIMOHHO-00pa3oBaTenbHyI0 cpexy AHO
BO "PXT'A um. @.M. JlocToeBCKOro" U K 3JIEKTPOHHBIM
OMOIMOTEYHBIM CHCTEMaM, 00OPYI0BaHbI CIIEITUATU3UPO-
BaHHOH MeOelnpio (pabouee MecTo TIpenojaBaTers,
CrienMaIu3upoOBaHHas yueOHast MeOeIb sl 00yJaroIIX-
Csl, IOCKa yUYEeHUYECKasi) a TAaKXKe TEXHHUUECKUMHU CpeJi-
CTBaMU 00yuyeHUs (KOMIIbIOTEp WJIK HOYTOYK, Tepe-
HOCHOW WJIM CTallMOHAPHBIN MYJIbTUMEIUNHBINA
KOMIUIEKC, CTAIIMOHAPHBIN WIJIM IEPEHOCHOM YKpaH Ha
CTOMKE ISl MyJIbTUMEIUNHOTO TPOEKTOPA).

[TomemieHue 151 CaMOCTOSTENBHOMN pa-
0OTEI

[Tomenienue obecrnedeHo 10CcTynoM K HH(OpMaIIMOHHO-
TEJIEKOMMYHUKAILIMOHHOM ceTu IHTEepHET, B 3JIEKTPOH-
HYI0 HH(pOpMaLMOHHO-00pa3oBarenbHyto cpeny AHO
BO "PXT'A um. ®.M. JlocToeBckoro" u K 3J€KTPOHHBIM
O6MONIMOTEYHBIM cHCTEMaM, 00OPYI0BaHbI CHIELIMATU3HPO-
BaHHOM MeOeNbI0 U KOMIIBIOTEPHON TEXHUKOM.
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[Tomemenue s xpanenust u mpodu- | [lomemneHne ocHAIIEHHOE CIIeIUATH3UPOBAHHON MeOe-
JAKTHYECKOTO OOCITY)KUBaHHS yueO- JBI0 (CTEJUTaXKH, CTOJI, CTYJ).
HOTO 000PY/IOBaHUS

VII. Cniennajn3upoBaHHble YCJIOBUA /51 HHBAJIUI0B U JMI ¢ OTPAHMYEHHBIMHU BO3MOXK-
HOCTSIMM 310POBbA

Yka3zaHHbBIE HWKE YCIIOBHS WHBAJIMAM U JIUIAM C OTPAHUYCHHBIMH BO3MOXXHOCTSIMHU 3/I0POBBS
MPUMEHSFOTCS TIPY HAJIMYUM YKAa3aHHBIX JIUI[ B TPYMIE 0OYYarOIIMXCs B 3aBUCUMOCTH OT HO30JIOTHH
3a00JIeBaHUH WM HApyLIEHUH B paboTe OTAETbHBIX OPTaHOB.

OO0yuyeHue CTYJIEHTOB C HAPYIIIEHHEM CJIVXAa

OO0yueHue CTYJAeHTOB ¢ HAPYIIEHHEM CJIyXa BBICTPAMBACTCS YEPE3 PeaTU3AINI0 CISTYIOITNX
MEJaroru4eCcKux MPUHIIUIIOB:

— HarisIaHOCTH,

— WHIUBHIYAJTH3AIHH,

— KOMMYHHMKATHBHOCTH Ha OCHOBE HCIIOJb30BaHUS MH()OPMAIMOHHBIX TEXHOJIOTHH, pa3pa-
00TaHHOTO y4eOHO-AUIAKTHYECKOTO KOMILUIEKCA, BKIIOYAIOIIETO MAKeT CHEeIHalbHBIX Y4eOHO-METO-
JTUYECKUX MpPEe3eHTAIUI

— .MCIOJIb30BaHUs YU4EOHBIX MOCOOWH, aIlallTAPOBAHHBIX JJII BOCIIPUSATHS CTYJICHTAMH C Hapy-
[ICHHEM CITyXa.

K yunciy npodem, XapakTepHbIX JJIs JUI[ ¢ HAPYLIEHHEM CJIyXa, MOKHO OTHECTH:

— 3aMeIJICHHOE ¥ OTPaHUYCHHOE BOCTIPUSITHE;

— HEJOCTaTKU PEYEBOTO Pa3BUTHS,

— HEJOCTaTKU PAa3BUTHUS MBICIUTEILHOU e TSIIEHOCTH,

— npoOeIbl B 3HAHUAX; HEIOCTATKU B PA3BUTHH JIMYHOCTH (HEYBEPEHHOCTh B ce0e U HEolpaB-
JaHHAsl 3aBUCUMOCTB OT OKPY’KaIOIINX, HU3Kass KOMMYHHKA0EIbHOCTD, 3TOM3M, MTECCUMH3M, 3aHMKCH-
Hasl WIIM 3aBBIIIICHHAS CaMOOIIEHKA, HEYMEHHUE YIPaBIATh COOCTBEHHBIM TMIOBEJICHUEM );

— HEKOTOpO€ OTCTaBaHHE B (POPMHUPOBAHUM YMEHUS aHAIU3UPOBATh U CHHTE3UPOBATh BOCIIPH-
HUMaeMbIli MaTepual, ONeprupoBaTh 0Opa3aMu, COMOCTABIATH BHOBh U3YUYEHHOE C M3YYCHHBIM paHEE;
Xy’Ke, YEM y CJBIIIAIINX CBEPCTHUKOB, PA3BUT aHAJIU3 U CHHTE3 OOBEKTOB. DTO BBIPAKAETCS B TOM,
YTO TIyXHe U Ca0oCbIIIaliie MEHBIIE BBIACIAIOT B 00bEKTE JeTalli, 4acTO OMyCKAIT Mallo3aMeT-
HBIE, HO CYIIIECTBEHHBIC MPU3HAKHU.

[Ipu opranuzanuu 06pa3oBaTENBHOTO MpoIecca co caadocblmanieil ayuTopreit Heooxoauma
ocobast puKcarus Ha apTUKYJISIUN BBICTYTAIOIIETO - CIEAYeT TOBOPUTH TPOMYE M 4YeTde, Moa0upast
MOIXOISAIINI YPOBEHb.

Cnenuduka 3pUTeTHHOT0 BOCTIPHUATHSA CITa0OCIBIIANIMX BIUSET Ha 3(P(PEKTUBHOCTh HX
00pa3HOii MaMsATH - B OKPYXKAIOUINX MpeIMeTax U SBJICHHUSIX OHM YacTO BBIIEISIIOT HECYIIECTBEHHbBIE
npu3Haku. [Iporecc 3anoMruHaHus y CTYJIEHTOB C HAPYIICHHBIM CIIyXOM BO MHOTOM OIOCPEIyETCs Je-
ATEJLHOCTBIO 10 aHAJINU3Y BOCHPUHHUMAeMbIX OOBEKTOB, MO COOTHECEHUI0 HOBOTO Marepuana ¢
YCBOEHHBIM paHee.

HekoTopsie OCHOBHBIE MOHSTHUS M3y4aeMOro MarepHualia CTyJeHTaM HeO0OXOIUMO OOBSICHATH
JOTIOJTHATENBHO. Ha 3aHsaTHsIX TpeOyeTcs yAemsTh MOBBIIICHHOS BHUMAHKE CIICITHATBHBIM PO ECCHO-
HAJbHBIM TEPMHHAM, a TaKXKe UCTOJIb30BAHUIO MPOPECCHOHANBHON JEeKCUKU. [[7Isl TydIero ycBoeHus
CHeIUaIbHON TEPMUHOJIOTUU HEOOXOAMMO KaXKIIbIM pa3 MUcaTh Ha JIOCKE HMCIOJIb3yEeMbIe TEPMHUHBI U
KOHTPOJIMPOBATh UX YCBOCHHE.

Buumanue B Oonbliedl CTENEHU 3aBHCHUT OT M300pa3UTENBHBIX KayeCTB BOCIPUHUMAEMOTO
MaTepuaja: YeM OHU BBIpa3uUTENbHEE, TeM Jierde ciaabOoCIHbIIaIM CTyIeHTaM BbIIETUTh UHPOpMa-
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TUBHBIE NIPU3HAKU [IPEAMETA WIH SIBJICHUS.

B npouecce 00yueHusi peKoMeH1yeTcsl MCN0JIb30BAaTh Pa3HOOOPa3HbIN HAIIS/IHbIN MaTe-
puan. CioxHble JUIsl TOHUMAHUS TeMbI JOJDKHBI OBITh CHA0KEHBI KaK MOYKHO OOJIBIIUM KOJIMYECTBOM
HarysgHoro marepuana. Ocodyro posib B 00y4eHUH JIUI] ¢ HapYLIEHHBIM CIyXOM, UTPatloT BUJeoMare-
puansl. [lo BO3MOXXHOCTH, TpeAbsBIsieMas BHJICOUH(OpPMAIMSI MOXKET CONPOBOXKIATHCS TEKCTOBOM
OeryIiei CTpOKON WIIH CYPAOIOTUUECKUM TIEPEBOJIOM.

BuneomaTepualnsl IOMOTraroT B U3YYEHUH MPOLIECCOB U SIBICHUH, MOAAIOMIMXCS BUACOPHUKCa-
Oy, aHuMalnusa MOXKET OBITH HMCIIOJIL30BAaHA JJIsL I/I306pa)KeHI/I$I PA3IMYHBIX TUHAMHWYCCKUX MO)ICJ'ICf/i,
HE NOJIAIOIINXCS BUIECO3AINCH.

OOy4eHHe CTYyJeHTOB ¢ HApyLIEHHEM 3PeHHsl.
Crnenuduka 00ydeHuUs CIENbIX U CIA00BHISIINX CTY/ICHTOB 3aKITFOYACTCS B CIICAYIOMIEM:
— J03UpPOBaHUE YUEOHBIX HATPY30K;

— NpPUMEHEHHE CIeHUaTbHBIX (OPM U METOIOB OOyUEHHs, OPUTMHAIBHBIX YUYEOHHUKOB H
HArJSIIHBIX TOCOOMH, a Tak)Ke ONTHYECKUX M THU(IOMETarorHYeCKUX YCTPOWCTB, PACIIMPSIIOIINX
MIO3HABATEJIBHBIE BO3MOXXHOCTHU CTYJEHTOB;

— crnenuanbHOe 0QOpMIIEHHE YUEeOHBIX KAOUHETOB;

— opraHu3zaiys J1e4eOHO-BOCCTAHOBUTEIHHON paboTHI;

— ycuieHne paboThl IO COLUAIbHO-TPYIOBON alalTallku.

Bo BpeMms npoBeeHus 3aHATUH ClleyeT yallle NepeKIdaTh 00yJyaroIuxcs ¢ OJHOrO BUAA Je-
SITEJILHOCTH Ha IPYTOM.

Bo Bpemst mpoBeneHMs 3aHATHS MEAATOTH JOJDKHBI YUYUTHIBATh JOMYCTHUMYIO MPOAOIKUTENb-
HOCTb HETIPEPHIBHOM 3pUTEIBHON HAarpy3KH AJs C1a00oBUASIINX CTYAeHTOB. K 103npoBanuio 3puresns-
HOW pabOThI HA/I0 MOAXOJUTH CTPOTO HHAMBUIYATIBHO.

HckyccTBeHHasi OCBELIEHHOCTb IOMeENIeHHH, B KOTOPbIX 3aHUMAIOTCS CTYAEHTBHI C
NMOHMKEHHBIM 3peHHeM, 10JKHA cOCcTaBJIATH 0T 500 10 1000 J1K, MO3TOMY PEKOMEHAYETCS UCIOIb-
30BaTh JIOTMOJHUTEIbHBIE HACTOJIbHBIE CBETWIbHUKU. CBET JOJDKEH MajaTh C JIEBOM CTOPOHBI WM
npsmo. KiroueBbIM cpeicTBOM COLManbHOM U MpodecCHOHATBHON peabuINTaluy JII0el ¢ Hapylie-
HUSIMH 3pEHUS, CTIOCOOCTBYIONIMM HMX YCIICITHON MHTETPAIlH B COLIMYM, SBIISIOTCS HH(POPMALIMOHHO-
KOMMYHHUKAI[MOHHBIE TEXHOJIOTHH.

Orpanu4eHHOCTh MHGpOpPMALMU y CIa0OBUAAIIMX OOYCIIOBIMBAET CXEMaTH3M 3pUTEIBHOTO
o0pa3a, ero CKyAHOCTb, (parMEeHTAPHOCTh MJIK HETOUHOCTb.

[Ipu cnaGoBuIeHNH CTpaTaeT CKOPOCTh 3PUTEIBHOTO BOCIPHUATHS; HapylleHHEe OWHOKYIISP-
HOTO 3peHHs (MTOJHOLEHHOIO BUACHUS ABYMS IUIa3aMH) y CIa0OBUISIIMX MOXKET IPUBOJIUTH K TaK Ha-
3bIBAEMOM TMPOCTPAHCTBEHHOW CJENOTEe (HAPYLIEHUIO BOCHPUATHS IMEPCHEKTHUBBI U TIIyOMHBI IpPO-
CTPaHCTBA), YTO Ba)KHO MIPU YEPUEHUH U UTEHUH YepTeKeil.

[Ipu 3purensHOii padoTe y c1aboBUAAIMINX OBICTPO HACTYHAeT YTOMJIEHHE, YTO CHUXKAET UX pa-
6oTocniocoOHOCTh. [103TOMY HEOOXOIMMO MPOBOAUTH HEOOJIBIINE IEPEPHIBHI.

CnaboBuasgmMM MOTYT OBITH IMPOTHMBOIOKAa3aHbl MHOTHME OOBIYHBIE AEHCTBHS, HampuMmep,
HaKJIOHBI, pe3KHe NPbDKKU, MOAHATHE TSXKECTEH, TaKk KaK OHM MOTYT CHOCOOCTBOBATh YXYALICHHIO
3perns. s ycBoenus nHbopMaIyu craboBUISIIIM TpeOyeTcst Oobliee KOJINIeCTBO TIOBTOPEHUN H
TPEHUPOBOK.

[Ipu npoBeneHnn 3aHATUN B YCIOBUSIX MOBBIIIEHHOTO YPOBHS LIymMa, BUOpALUU, AJTUTEIIbHBIX
3BYKOBBIX BO3JICHCTBUM, MOXKET PAa3BUTHCS UyBCTBO YCTAJIOCTH CIyXOBOT'O aHAIM3aTOpa U J€30pUEHTa-
LIMU B IPOCTPAHCTBE.

[Ipu nexumoHHOM ¢opme 3aHATHH CIAOOBUASIIUM CIEAYeT pa3peliMTh HCIOJIb30BaTh 3BY-
KO3aIKChIBAIOIINE YCTPOMCTBA U KOMIIBIOTEPHI, KaK CIIOCOO KOHCIIEKTUPOBAHUSI, BO BPEMsI 3aHATHII.

HNudopmannio He0OOXOAMMO MPEACTABIATh UCXOJS U3 cHelU(UKHN craboBUAALIETO CTyIEHTA:
kpynHbiii mpudt (16-18 pasmep), TUCKOBBIA HAKOMUTEH (UTOOBI IPOYUTATH C MOMOIIBIO KOMIIbIO-
Tepa co 3ByKOBOH MporpaMMmoii), aynnodaiinsl. Bc€ 3anncanHoe Ha 10CKe TOKHO OBITh 03BYYEHO.

HeobxonnmMo KOMMEHTHPOBATh CBOU ECThl M HAANKMCHU Ha JOCKE W MepeaaBaTh CIOBAaMH TO,
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YTO YaCTO BBIPAYKACTCS MUMHKOM M ykecTaMu. [Ipu YTeHHHU BCITyX HEOOXOMMO CHavasia MpeaynpeuTh
00 3ToM. He criefryet 3aMeHSATh YTEHUE IEPECKa30M.

[Ipu paboTe Ha KOMIBIOTEPE CICIYET UCIOIH30BATh MIPUHIIUI MAKCUMATBHOTO CHIYKCHHUS 3PH -
TCJIIBHBIX HArpy30K, JO3UPOBAHUC U YEPCIOBAHUC 3PUTCIIBHBIX HAIrpy30K ¢ APYIrUMH BUJAMH ACATCIIb-
HOCTH, HCITOJIb30BAaHHUE CICIIMATIBHBIX MPOrPAMMHBIX CPEJICTB JIJIsl YBEIHMUYCHHS U300paKeHUs Ha dKpa-
HC WX IJId O3BYUYHWBAHUA I/IH(:bOpMaHI/II/I; — MPHUHIUIT pa6OTBI C IOMOULIBIO KJIIaBUATYPBI, a HE € IIOMO-
IIBIO MBIIIH, B TOM YHCJIC C UCTIOIB30BAHUE «TOPSYHMX» KIABHII U OCBOCHHUE CJICTIOTO JCCATUIAIIBIIC -
BOT'0 METO/Ia MEYaTH Ha KJIaBHATYpE.

OO0y4yeHue CTYIeHTOB ¢ HAPYLLIEHHEM ONOPHO-ABUTraTe/ibHOro annapara (OA).

Crynentsl ¢ HapymeHusmMu OJIA mpencTaBistoT coO00H MHOTOYMCICHHYIO TPYIILY JIMIL,
MMEIOIINX DPAa3JIUYHbIEC JBUTATEJIbHBIC MATOJIOTMH, KOTOPBIE YAacCTO COYETAKOTCS C HAPYLICHUSMH B
MI03HABATEILHOM, PEYEBOM, SMOLIMOHAIBHO-TMYHOCTHOM pa3BUTHU. OOyueHHe CTYACHTOB C Hapylle-
HusmMu OJ]A TOJDKHO OCYIIECTBIATHCS Ha (hOHE JIeueOHO-BOCCTAHOBUTEIIBHON PabOThI, KOTOPAs 0K~
Ha BECTHCh B CIEAYIOIIMX HAIPABJICHUAX: TOCWUIbHAS MEIULMHCKAs KOPPEKLHsS [BUTATEIbLHOTO
nedexTa; Tepanus HEPBHO-IICUXUYECKUX OTKIOHEHHUH.

Crnemuduka nopaxenuit OJIA MoxxeT 3amemneHHO (OpPMUpPOBATH TAaKHE OIEpalluy, Kak
CPaBHEHUE, BBIJCICHUE CYIIECTBEHHBIX M HECYIIECTBEHHBIX NPHU3HAKOB, YCTAHOBJICHUE MPUYUHHO-
CJICZICTBEHHON 3aBUCUMOCTH, HETOUHOCTh YIOTPEOISIEMbIX TTOHATHIA.

[Tpu TsKEIOM MOpaKeHUH HUKHUX KOHEYHOCTEH pyKU MPUCYTCTBYIOT TPYIHOCTHU MIPH OBJIajie-
HUY OIIPENIEICHHBIMU NIPEIMETHO-IIPAKTUUECKUMU AEHCTBUSIMH.

[Topaxxennss OJIA 4acTo CBsi3aHBI C HAPYLIEHUSMH 3PEHHUs], CIyXa, YyBCTBUTEIBHOCTH, IPO-
CTPAaHCTBEHHOW OpHUEHTAlMU. DTO TPOSIBISETCS 3aMEAJICHHOM (OPMHUPOBAHMU IOHITUH, oIpere-
JSIOUINX TOJIOKEHHUE MPEAMETOB U YacTeil COOCTBEHHOTO Tejla B IPOCTPAHCTBE, HECIIOCOOHOCTH y3Ha-
BaTh U BOCIPOU3BOJUTH (PUTYpHI, CKIAAbIBaTh U3 YacTell 1enoe. B mucbMe BBIABIAIOTCS OMIMOKU B
rpadgudeckomM n300pakeHnu OykB U nudp (acuMMeTpusi, 36pKATbHOCTD), HAYAJI0 MUChMa U YTCHHS C
CEpEeIUHBI CTPAHULIBI.

Hapymenns OJIA nposBISIFOTCS B pacCTPOMCTBE BHUMAHUS U MAMSTH, pacCpeIOTOYEHHOCTH,
CyXEeHHUU 00bEMa BHUMAaHUs, PeoOIaJaHuy CIIyXOBOH aMATH HaJl 3pUTEIbHON. DMOIMOHAIbHBIC Ha-
PYLLIEHUS TPOSBISIOTCS B BUJE TOBBIIICHHON BO30YAMMOCTH, MPOSIBJICHUH CTPAXOB, CKIOHHOCTHU K KO-
ne0aHusIM HACTPOCHUSI.

[Tpo1oKUTETEHOCTE 3aHSTHS HE IOJDKHA MPEeBbIaTh 1,5 gaca (B eHb 3 daca), mociie 4ero pe-
komeHayercst 10—15-mMunyTHBIH niepepbiB. [ opranuzanuu ya4eOHOro mpoiecca Heo0X0IuMo onpe-
JeNUTh yueOHOe MECTO B ayJUTOPHH, CIEAYET pa3pelInuTh CTYACHTY CaMOMy MOA0UpaTh KOMGOPTHYIO
103y JJIs1 BHITIOJTHEHUSI TUCbMEHHBIX U YCTHBIX palboT (cuns, cTos, 00JIOKOTUBIINCH U T.1.).

[Tpu mpoBeaeHMH 3aHATHI CleqyeT Y4YUTHIBaTh OOBEM U (QOPMBI BBIIIOJHEHUS YCTHBIX M
MUCbMEHHBIX padoT, TeMN pabOThl ayIUTOPHU U MO BO3MOXKHOCTH MEHSTH ()OPMBI MPOBEICHUS 3aHS -
tuil. C 1enblo MOMyYeHus JUIAMH C TOPa’KEHUEM OINOPHO-/IBUTaTEeIbHOTO anmnapara nHGopMaluu B
MIOJTHOM 00BbeMe 3BYKOBBIE COOOIICHUS HYKHO JyOJIMPOBAaTh 3pUTEIBbHBIMHU, UCTIOIB30BAaTh HATJISTHBIN
MaTepuai, o0yJaronue BUeoMaTeprabl.

[Ipu pabote co cryaeHtamu ¢ HapyumeHueM OJ[A HE00X0IMMO MCHOIb30BATH METO/bI, AKTH-
BHU3UPYIOIIME MTO3HABATEIBHYIO IEATEIbHOCTh YUAIUXCs, PA3BUBAIOIINE YCTHYIO U MIHCBMEHHYIO PEYb
U GopMHpYIOIIEe HE00X0AUMBbIE yUeOHbIE HABBIKH.

®u3nuecKuil HeJOCTATOK CYIIECTBEHHO BIMSIET HA COLMAIBHYIO O30 CTYICHTa, Ha €T0 OT-
HOILIEHUE K OKPYXAIOLIEMY MHUPY, CIEICTBUEM YETO SIBJISETCA NCKAKEHUE BEAYLIEH NEATEIbHOCTH U
OOIICHHSI C OKPY>KAIOUIUMH. Y TaKUX CTYICHTOB HAOJIOJIAl0TCS HAapYLICHHs IMYHOCTHOTO Pa3BUTHUSA:
MIOHM)KEHHAs! MOTUBALMS K JESITEIBHOCTH, CTPAXH, CBS3aHHBIE C MEPEABIIKEHUEM U NIEPEMEILEHUEM,
CTPEMJICHHE K OTPAHMYEHHIO COLIMAJIBHBIX KOHTAKTOB.

OMOILIMOHATILHO-BOJIEBbIE HAPYIICHUS MPOSBISIOTCS B MOBBIIIEHHONW BO30YINMOCTH, Ype3Mep-
HOM YyBCTBUTEJIBHOCTH K BHEIIHHUM pa3IpaKUTENSIM M MYTJIMBOCTU. Y OJHUX OTMeyaeTcs: Oecro-
KOMCTBO, CYETJIMBOCTb, PACTOPMOKEHHOCTb, Y APYTUX - BSUIOCTb, IACCUBHOCTH M JBUTATEJbHAs 3a-
TOPMOKEHHOCTb.
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[Ipu oO1eHnu ¢ YeIOBEKOM B MHBAIHMIHOW KOJSCKE, HYXKHO CAENaTh TaK, YTOOBI BalllH riia3a
HaXOWINCh Ha OJHOM ypoBHe. Ha Heé Henb3st 0010KkaunBaThCsl.

Bcerna Heo6xo1MMo TUYHO YOeKIaThCS B JOCTYITHOCTH MECT, TJI€ 3aIUIAHUPOBAHBI 3aHSATHSI.

Jluna ¢ ICUXUIeCKUMHU MpoOIIeMaMH MOTYT HCTIBITHIBATH SMOITMOHAIBHBIC paccTporicTBa. Ecnu
YEJIOBEK, UMEIOIINM TaKHe HapYIICHUsI, PACCTPOEH, HY>KHO CIPOCUTh €r0 CIIOKOMHO, YTO MOXKHO CHE-
JaTh, 4TOOBI TOMOYBL eMy. He ciemyer ToBOpUTh pe3Ko ¢ YeIOBEKOM, UMEIOIIUM TICUXHUECKUE Hapy -
[ISHUsI, TaXKe €CITU JJIsL ’TOTO0 UMEIOTCS OCHOBaHMsI. Ecin coOeceTHUK MpOsIBISIET PYKeIt0OHOCTb, TO
nuto ¢ OB3 OyzeT 4yBCcTBOBaTh Ce0sI CIIOKOMHO.

[Ipu oOmieHNu C JIOABMH, UCTBITHIBAIOIIMMU 3aTPYAHCHHUS B pEYM, HE JOMyCKaeTcs mepe-
OuBaTh 1 oNpaBATh. HeoO6X0auMO OBITH TOTOBBIM K TOMY, YTO Pa3roBOpP C YEITOBEKOM C 3aTPyAHCH-
HOW peubto 3aiimer Oombine BpemeHH. HeoOxomumo 3a1aBaTh BOMPOCH], KOTOPBIE TPEOYIOT KOPOTKUX
OTBETOB WJIA KMBKA.

OO0uue pexoMeHAaUM 110 PadoTe ¢ 00y4aIOIMMUCA-HHBAJINIAMU.

— MHcnonws3oBanue yka3zaHui, Kak B YCTHOM, TaK U MUCbMEHHOU (popme;

— TlosTanHoe pa3bsCHEHUE 3aaHUI;

— IlocnenoBarenbHOE BBINIOJIHEHHUE 3aJaHUI;

— IloBTOpeHHe cTyIeHTaMU MHCTPYKIIUH K BBIMIOJTHEHUIO 3a/1aHUS;

— Oo0ecnieueHne ayano-BU3yaTbHBIMU TEXHUYECKIUMHE CPEJICTBAMH OOYUICHHUS,
— Paspemenne ucnons30BaTh AUKTOMOH 7S 3aMTUCH OTBETOB YUAIIUMUCS;

— CocrapieHue UHAUBUAYAJIbHBIX IJIAHOB 3aHHTHfI, IO3UTUBHO OPHUCHTUPOBAHHBIX U YYWUTEI-
BarOIMX HABBIKK U YMCHHS CTYACHTA.

VII. MeToan4yeckune yKkazaHusi J1Js1 00y4arOIIUXCS M0 OCBOEHHUIO U CIUTIIMHBI
OOyyaronuMcst, MPUCTYTAIONUM K H3YYEHHUIO JUCIUILTUHBL, [[e71ec000pa3HO 03HAKOMUTHCS CO
CJIEIYIOIIMMHA HOPMATUBHBIMU JOKYMEHTAMM:

PexoMeHaan My 110 MOAr0OTOBKE K ayAUTOPHBIM 3aHATHAM

JleKuMOHHBbIE 3aHATHSA

YMeHHne cocpeOTOYEHHO CIIylaTh JEKLHMH, AKTUBHO BOCIIPMHHUMATH HM3JIaracéMble CBEICHUS
SBJISCTCSI — O3TO BAXKHEMWILEE YCIOBUE OCBOCHHS JAaHHOM JUCHMIUIMHBL Kaxmas w3 Jexkuuit
COMPOBOXKAAETCS KOMIIBIOTEPHOM MPE3EHTALMEN, KOTOpas WUIIOCTPUPYET OCHOBHBIE CTWIA H
TEHJCHUMU B UCTOpUHU au3aiiHa. KpoMe TOro, B KOHIIE KaKIOW JICKUHUH C LEJbI0 CO3JaHUsl YCIOBHM
IUI OCMBICIICHUS COJIEp’KaHUsl MaTepHaiia 00ydaromuMcs MpeajiaraeTcs OTBETUTh Ha Bompoc. Kpat-
KHME 3aIMCH JIEKUUKA, UX KOHCIIEKTUPOBAHUE ITIOMOIaeT yCBOUTh MaTepual. [loatomy B X0J1€ JTEKIIMOH-
HBIX 3aHATHH HEOOXOIMMO BECTH KOHCIIEKTHpPOBaHHE yueOHOro maTepuana, oOpaias BHUMaHHE Ha
CaMO€ BaXHOE U CYILIECTBEHHOE B HEM.

IIpakTHYecKkue 3aHATHSA

B xoze moaroToBKM K MPaKTUYECKUM 3aHATUAM HEOOXOIMMO M3yYUTh OCHOBHYIO JIUTEPATypy,
O3HAKOMMTHCSI C JONOJHUTEIBHOMN JIMTEPATypOil, HOBBIMU ITyOJIMKALUSAMU B MEPUOINYECKUX H3/IaHU-
AX: )KypHasax, razerax u T.1. [Ipy 5ToM Ba)KHO yUUTHIBATh PEKOMEHAIMU IIPEIolaBaTels U TpeboBa-
HUS y4eOHOH mporpaMMbl. BaxkHO Takyke ONMUpPAThCS HAa KOHCIEKTHI JEKIMA. B Xo/1e 3aHATHS Ba)KHO
BHUMATEJIbHO CIIyIIaTh BBICTYIUIEHHUS CBOMX OJHOKYPCHHUKOB. [Ipm HEoOXOOMMOCTH 3alaBaThb UM
YTOYHSIOIIME BOMPOCH], AKTUBHO YYacTBOBAaTh B OOCY)KICHHU M3ydaeMbIX BOIPOCOB. B xozxe cBoero
BBICTYIUICHUS L1€1€CO00pa3HO UCIIOIb30BATh KAK TEXHUYECKHE CPEJICTBA O0YUEHNUs, TaK U TPATULIMOH -
Hble (IpU HEOOXOUMOCTH).

Oprannzanusi BHeayIMTOPHOM 1eATeJbHOCTH CTYI€HTOB
BaeaynuTopHas 1esTeqpHOCTh 00y4aroIIerocs Mo JAaHHOW TUCHMIUIMHE MPearojiaraeT camo-
CTOSITENIbHBIN TIOMCK MH(POPMALINU, HEOOXOAMMOI, BO-TIEPBBIX, /Ul BBIMOJIHEHUS 3a/JlaHUil CaMOCTOsI -
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TeNbHON pabOThl M, BO-BTOPBIX, MOATOTOBKY K TEKYIIEH M MPOMEKYTOYHOW aTTecTaluu. Y CIelrHas
OpraHu3aIys BPEMEHHU TI0 YCBOCHHIO JTAHHOW TUCHIUILIMHBI BO MHOTOM 3aBUCHUT OT HaJU4Hs y 00y-
YaroIIeToCss YMEHHUsI CaMOOPTaHU30BaTh ce0sl U CBOE BpeMsl ISl BBITIOJIHEHUS MPEATIOKEHHBIX TOMAIII -
HUX 3aJaHH.

PexoMeHaaumu 10 MOAroOTOBKE K NMPOMEKYTOYHOM aTTeCTALINH

B nporecce moAroToBKM K 3a4yeTy/3K3aMeHy O0OydarolIeMycsi peKOMEHAYETCS TaK OpraHu30-
BaTh CBOIO yueOy, 9TOOBI BCE BUBI pa0dOT M 3aJaHUM, IPETyCMOTPEHHBIC pabouel mporpaMmmoit, ObLTH
BBINOJIHEHBI B CPOK. OCHOBHOE B MOATOTOBKE K 3a4eTy/3K3aMEHY - 3TO TIOBTOPEHHE BCETro MarepHasa
y4eOHOW TUCHUIUIMHBL. B THM MOATOTOBKH 3a4eTy/3K3aMEeHY HEOOXOIMMO M30eraTh Ype3MEepHON Tie-
perpy3ku yMCTBEHHOW paloToii, yepeays Tpyl U oTAbIX. IIpu moaroToBke K caade 3adyera/sK3aMeHa
cTapaiTech Becbh 00beM paboThl pacrlpeesiTh paBHOMEPHO 10 JHSIM, OTBEICHHBIM ISl TOJTOTOBKH K
3a4eTy/PK3aMeHY, KOHTPOJIUPOBATh KaK/bIi IEHb BBIMOIHEHUS paboThl. [Ipu MOAroTOBKE K 3a4eTy/dK-
3aMEeHy 11eJ1ecO00pa3HO MOBTOPSATH MPOMIEHHBIM MaTepuan B CTPOrOM COOTBETCTBUU C Y4eOHOI
MIPOrpaMMOii, IPUMEPHBIM MEepPEUYHEM Y4eOHBIX BOIPOCOB, 3aJaHHIl, KOTOPbIE BHIHOCATCS HA 3a4eTy/
9K3aMEHY M COAEpKalllUXCs B TaHHOM MporpaMMme.

PazpaboTunku:
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	Приложение 1. ЛИСТ ИЗМЕНЕНИЙ
	1.1 Цель и задачи дисциплины.
	1.2 Место учебной дисциплины в структуре ОПОП
	Дисциплина относится к части, формируемой участниками образовательных отношений Учебного плана, изучается на 4,5 курсе. Промежуточная аттестация по дисциплине осуществляется в форме зачета и экзамена.
	1.3 Роль дисциплины в формировании компетенций выпускника.
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	Признаки оценки несформированности компетенции
	Признаки оценки сформированности компетенции
	минимальный
	средний
	максимальный
	УК-4- Способен осуществлять деловую коммуникацию в устной и письменной формах на государственном языке Российской Федерации и иностранном языке
	УК-4.1
	УК-4.3
	3
	Не знает основных принципов осуществления деловой коммуникации в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	Плохо разбирается в основных принципах осуществления деловой коммуникации в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	В целом, знает основные принципы осуществления деловой коммуникации в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	Уверенно знает принципы осуществления деловой коммуникации в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	Не умеет осуществлять деловую коммуникацию в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	Слабо умеет осуществлять деловую коммуникацию в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	Умеет осуществлять деловую коммуникацию в устной и письменной формах на государственном языке Российской Федерации и иностранном языке, но иногда делает ошибки. 
	Хорошо умеет осуществлять деловую коммуникацию в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	Не владеет навыками деловой коммуникации в устной и письменной формах на государственном языке Российской Федерации и иностранном языке. 
	Слабо владеет навыками деловой коммуникации в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	Владеет навыками деловой коммуникации в устной и письменной формах на государственном языке Российской Федерации и иностранном языке, но иногда нуждается в помощи специалистов. 
	Хорошо владеет навыками деловой коммуникации в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	* - Формирование компетенций проходит в 3 этапа: 1-2 курс -1-й этап; 3 курс -2-й этап; 4 курс (4-5 курс -при очно-заочной и заочной формам обучения) -3-й этап -при освоении ОПОП бакалавриата
	Код и содержание компетенций
	Этап освоения компетенции*
	Основные признаки сформированности компетенции (дескрипторное описание уровня)
	Признаки оценки несформированности компетенции
	Признаки оценки сформированности компетенции
	минимальный
	средний
	максимальный
	ПК-4
	Способен к коммуникации в устной и письменной формах на русском и иностранном языках для решения задач межличностного и межкультурного взаимодействия, анализу текстов разных стилей на иностранном языке, языковых единиц и переводческих трансформаций
	ПК-4.1
	3
	Не знает основные лексические единицы и особенности их использования, основные различия письменной и устной речи; алгоритм обработки текстовой информации.
	Знает минимум лексических единиц общего и терминологического характера; базовую нормативную грамматику в активном владении и основные грамматические конструкции для пассивного восприятия.
	Способен продемонстрировать знание лексических единиц общего и терминологического характера и особенностей их использования, основные различия письменной и устной речи; алгоритм обработки текстовой информации.
	Знает лексические единицы общего и терминологического характера в нужном объеме и особенности их использования, основные различия письменной и устной речи; основные факты алгоритм обработки текстовой информации.
	Не может использовать иностранный язык в межличностном и межкультурном общении и учебной ситуации, воспринимать общее содержание текстов заданного уровня сложности общего и профессионально- ориентированного характера.
	Может использовать иностранный язык в межличностном и межкультурном общении, воспринимать общее содержание текстов заданного уровня сложности общего и профессионально- ориентированного характера
	со значительным количеством ошибок.
	Использует иностранный язык в межличностном и межкультурном общении, воспринимает общее содержание текстов заданного уровня сложности общего и профессионально- ориентированного характера
	с минимальными ошибками.
	Свободно использует иностранный язык в межличностном и межкультурном общении, воспринимает общее содержание текстов заданного уровня сложности общего и профессионально-ориентированного характера.
	Не способен применить знания основных положения и концепции области языка, литературы и культуры при работе с текстами разных видов. Не способен самостоятельно делать выводы общего и частного характера в процессе анализа текстов.
	Применяет знания основных положения и концепции области языка, литературы и культуры при работе с текстами разных видов. Не способен самостоятельно делать выводы общего и частного характера в процессе анализа текстов.
	Уверенно применяет знания основных положения и концепции области языка, литературы и культуры при работе с текстами разных видов. Способен самостоятельно делать выводы общего и частного характера в процессе анализа текстов.
	Свободно применяет знания основных положения и концепции области языка, литературы и культуры при работе с текстами разных видов. Способен самостоятельно делать выводы общего и частного характера в процессе анализа текстов.
	Не владеет навыками работы с текстами повышенной сложности. При переводе и интерпретации различных типов текстов не учитывает жанровую, прагматическую, стилистическую особенности текста.
	Владеет навыками работы с текстами повышенной сложности. При переводе и интерпретации различных типов текстов не учитывает жанровую, прагматическую, стилистическую особенности текста
	Уверенно владеет навыками работы с текстами повышенной сложности. При переводе и интерпретации различных типов текстов учитывает жанровую, прагматическую, стилистическую особенности текста.
	Свободно владеет навыками работы с текстами повышенной сложности. При переводе и интерпретации различных типов текстов учитывает жанровую, прагматическую, стилистическую особенности текста в полной мере
	* - Формирование компетенций проходит в 3 этапа: 1-2 курс -1-й этап; 3 курс -2-й этап; 4 курс (4-5 курс -при очно-заочной и заочной формам обучения) -3-й этап -при освоении ОПОП бакалавриата
	III. Содержание дисциплины, структурированное по темам (разделам) с указанием отведенного на них количества академических часов и видов учебных занятий
	Начало разговора, его ведение, завершение.
	УК-4.1
	УК-4.3
	ПК-4.1
	Business Skills. Эффективная презентация
	Структура презентации. Формирование индивидуального стиля выступления.
	УК-4.1
	УК-4.3
	ПК-4.1
	Business Skills. Совещание
	Обсуждение альтернативных возможностей для решения деловой проблемы.
	УК-4.1
	УК-4.3
	Business Skills. Ведение переговоров
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	УК-4.1
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	Зачет состоит из выполнения обучающимся теста.
	ТЕСТ УК-4 (УК-4.1, УК-4.3), ПК-4 (ПК-4.1):
	1. Which of the following is the best example of a manager performing the management function of controlling?
	A. A marketing manager conducts market research to identify new marketing opportunities.
	B. A supervisor provides performance assessments to workers along with suggestions for improvement.
	C. A project manager chooses workers to serve on a team that will work on the development of a new product.
	D. A store manager meets with workers to explain the company's business goals and philosophy.
	2. Which of the following actions is likely to be a major step in implementing a program of Total Quality Management (TQM)?
	A. analyzing business operations to identify areas where improvements in efficiency are possible
	B. establishing a centralized decisionmaking structure in which managers are given greater authority
	C. instituting a policy of promoting managers from within and basing promotions entirely on merit
	D. implementing the lowest cost options that are available at all levels of the production process
	3. In which of the following situations would it be most advantageous for a company to outsource a portion of its production to a qualified independent vendor?
	A. Production has been switched from a batch to a continuous-flow process, and efficiency in all phases of production has increased.
	B. Several new production lines have been recently added, but future demand for the product is likely to drop due to a recession.
	C. Production facilities are operating close to full capacity, and managers expect a rapid increase in demand for the product.
	D. A new product has just been added to the product line, but problems with quality control have not yet been eliminated.
	4. When a company implements a just-intime system for manufacturing inputs, it is most important to ensure that:
	A. bulk rates for inputs are available from suppliers.
	B. deliveries of inputs are scheduled during slack periods of production.
	C. sufficient storage facilities for inputs are available.
	D. deliveries of inputs from suppliers will not be interrupted.
	5. Which of the following is likely to be one advantage of reducing the number of management levels in a company's organizational struc- ture?
	A. decreasing task differentiation and employee specialization
	B. increasing the flexibility of decision making
	C. decreasing the workload for middle level managers
	D. increasing morale and motivation among employees
	6. Which of the following is the best example of a company changing its strategy?
	A. Site managers decide to reorganize lines of authority to allow workers increased input in decision making.
	B. Human resource managers decide to implement a diversity awareness program throughout the company.
	C. Marketing managers decide to alter the product line to appeal to a niche rather than a general market.
	D. Production managers decide to switch to continuous-flow rather than batch manufacturing.
	7. The equity theory of employee motivation states that employees are motivated in proportion to their perceptions of the:
	A. fairness of their compensation compared with that of others who put forth similar effort in performing similar work.
	B. gap between the compensation given to upper management and the average pay of nonmanagement workers in the company.
	C. extent to which they are treated as social equals by higher-ranking members of the company's workforce.
	D. willingness of company managers to listen to their opinions and allow them to play a meaningful role in company decision making.
	8. In mediating conflicts within a group, it is most important that a group leader be seen by all parties to the conflict as someone who is:
	A. disinterested in obtaining a quick resolution of the conflict.
	B. willing to allow group members to set the ground rules for the debate.
	C. impartial with regard to favoring potential solutions to the conflict.
	D. able to impose a solution to the conflict if necessary.
	9. Which of the following is one advantage to a business of hiring independent contractors to work on projects rather than hiring regular full-time or part-time employees?
	A. Staffing levels can be more easily adjusted to reflect the changing needs of the company.
	B. Independent contractors are more likely to provide innovative ideas and bring new solutions to the business.
	C. Independent contractors are more likely to quickly embrace the corporate culture of the business.
	D. The supply of workers who are looking for freelance jobs is likely to be greater than those looking for permanent positions.
	10. In which of the following cases does the company's action violate federal labor law?
	A. An employee is disciplined for advocating the formation of a union in the company cafeteria during the employee's lunch hour.
	B. Employees are not allowed to come to work after collective bargaining breaks down and the union threatens a strike.
	C. Nonemployee union organizers are barred from company property after distributing pro-union leaflets in the company parking lot.
	D. Permanent replacement workers are hired after collective bargaining breaks down and union members go on strike.
	11. An employee would most likely be entitled to receive workers' compensation payments if he or she misses time at work due to:
	A. a respiratory infection caught from a coworker during working hours.
	B. the serious illness or death of a close relative.
	C. injuries suffered while walking home from work.
	D. stress associated with dealing with an abusive supervisor.
	12. Health savings accounts (HSAs) are offered to employees by many companies. Employees can use money from these accounts to pay out- of-pocket health-care expenses that are not covered by the employee's health insurance plan. Which of the following best describes the primary advantage to employees of contributing to these accounts?
	A. Employers must match employee contributions to the account.
	B. Employee contributions to these accounts earn a high rate of government-backed interest.
	C. Employee contributions to the account are not taxed.
	D. Employees who sign up for these accounts pay lower deductibles on their health insurance.
	13. The yearly deductible for an employee in a company's health insurance plan is $1,200. This is best interpreted to mean that:
	A. the employee must pay $1,200 per year to the insurance company as his or her share of the cost of health insurance.
	B. the maximum yearly amount that the insurance company will pay for routine health care for the employee is $1,200.
	C. the employee must pay the first $1,200 of certain medical bills before the insurance company begins to make payments.
	D. the insurance company will pay the first $1,200 of any individual medical bill and the employee will be liable for the rest.
	14. A manager wants to send the same message to a half-dozen people. What type of communication channel should the manager use if the goal of the communication is to encourage interaction?
	A. meeting
	B. phone call
	C. e-mail
	D. presentation
	15. In which of the following situations is the listener demonstrating active listening?
	A. Mark periodically paraphrases out loud the key points made by Keysha as she explains a production plan.
	B. Raul points out an error in pronunciation made by Jack while Jack is going over a new schedule.
	C. Maria takes detailed notes while Jamal proposes a solution to a shipping problem.
	D. Todd nods his head in agreement while listening to Marcia critique a departmental budget.
	Перечень вопросов к экзамену УК-4 (УК-4.1, УК-4.3), ПК-4 (ПК-4.1):
	1. What skills should a professional philologist/linguist have? What three skills do you consider essential to make a successful career? Why do you think so?
	2. What are the spheres where philologists/linguists can develop their careers? What are the close spheres? What are the distant spheres?
	3. What additional knowledge/skills does a philologist/linguist need to develop his/her career in a distant sphere of business?
	4. What is ethics? What can be considered ethical and unethical in business?
	5. What is ethical and unethical in your professional sphere?
	6. What are the strategies to deal with unethical behavior at a work place?
	7. What are the situations when/where you can network? What are the strategies in networking?
	8. How can you start communication, when networking?
	9. How can you characterize your communication style? Do you think it is effective in all business situations?
	10. What kinds of communication do you know? What is more powerful: verbal or non-verbal communication? Explain your point of view and give your examples.
	11. Talk about a situation when you have to change the communication style. What do you have to control in the latter situation/occasion?
	12. What is a standard strategy to start a telephone conversation if you do not know a person? If you know the person, but it is not your close rela- tion? If it is your partner/colleague/subordinate?
	13. What are the typical communication problems in telephoning?
	14. What barriers may appear when you communicate remotely? Consider both technical and psychological problems.
	15. What are the stages of planning a business trip? What obstacles may appear? How to overcome the obstacles?
	16. What is “negotiations”? What are the situations when you have to negotiate?
	17. What are the effective strategies in negotiations? Talk about at least three strategies.
	18. What negotiation styles can you think of? What are their peculiarities?
	19. How to deal with people of different styles to make the communication effective and reach your goal in communication?
	20. What are the markers to recognize the style of communication?
	21. What is your personal communication style? What are the advantages and disadvantages of it?
	22. What difficulties may you encounter, negotiation with business people of other style? What transactional losses can you experience?
	23. What makes a presentation successful? Consider the key aspects (physiological/technical/ etc..). Explain. Give examples if necessary.
	24. What is the structure of a typical presentation? Why are business presentations arranged this way? What are the stages of a typical presentation?
	25. How can a speaker develop the contact with the audience? What instruments/strategies can you recommend to an unexperienced speaker?
	26. What is elevator speech? How to make it effective?
	27. What is a value proposition? Why it has become trendy? What are the advantages of it in a process of networking?
	28. What problems can appear at a workplace?
	29. Identify economic systems and cycles.
	30. What is the role of entrepreneurship in economics/society?
	31. Why should companies be socially responsible?
	32. What is business-related ethical behavior?
	33. What is social responsibility? Consider the individual level and 2-3 social levels?
	34. What is business management?
	35. What managerial skills do you need to develop to make your career successful?
	36. What are the key functions of business management?
	37. What are cultural influences of business organization?
	38. What are the impacts on business organizations in economics/politics/culture?
	39. What are the essential elements of the marketing mix?
	40. What is the role of the Internet and Social Media in marketing efforts?
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